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ABSTRACT 290404

The purpose of this research is study to the level in Organizational Citizenship
Behaviors, the level in Working Performances and the related of ’Organizational
Citizenship Behaviors and Working Performances of Generation Y members in Bangkok
region. The samples for this research are working (employed) individuals who can be
classified as Generation Y who are aged between 18-29 years old and working in the
Bangkok region. A total of 400 individuals were considered. The researcher collected
the information by using the questionnaire that passed the Content validity Test by 0.937
The statistics which were used for analysis included percentage, mean, standard
deviation, percentile and Pearson Product moment correlation coefficient, Rxy, at the
confidential level 0.05

The result of the research show that members of Generation Y in the Bangkok
region have a high level of Organizational Citizenship Behaviors and high level of
Working Performances

And analysis of the test results show that the Organizational Citizenship
Behaviors factors are (1) Altruism (2) Conscientiousness (3) Sportsmanship (4)
Courtesy and (5) Civic Virtue. There factors are the variables that contribute to the

Working Performances of Generation Y members in the Bangkok region.





