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ABSTRACT

This research, studied about an increasing rate of local cable TV members,
factors which affected to a local cable TV expansion, and a marketing management
strategy of local cable TV providers in 6 provinces of the upper central part of Thailand,
in order to discover a relation between population characteristics and local cable TV
member selection, population characteristics and satisfied level toward a local cable TV
media, and a relation between program substances which viewed by local cable TV
members and satisfied level of the people in 6 provinces of the upper central part of
Thailand toward local cable TV qualification.

This is a combined research which has both an in-depth interview and a survey
research. A population of the research, who those are local cable TV providers, and the
people who lives in Lopburi, Aungthong, Chainat, Ayutthaya, Singburi, and Saraburi
provinces, by selecting 7 samples who is a provider and a vocational administrator, and
500 people by simple random sampling. Tools for collecting data are a questionnaire
and an interview.

The research found that members of a local cable TV decreased by 10-28
percent per year (2007-2012). The factors which affected to a decreased expansion
were a growth of free membership TV satellites, a budget and a personnel limitation in
producing a news program of a local station, placing cable TV signal network limitation,
and monthly membership fee. And the factors which affected to the increasing
expansion were a need for local news of the people, a quality copyright channel,

gathering of providers as a vocational association, and there was a law for certifying



a local cable TV status. Besides, the cable TV providers still had no strategic plan for
marketing management systematically. There was also less communication to a target
group, there was no approach survey for a target group, emphasizing in membership
fee reduction, and intending principally to utilize community relations strategy.

Most of local cable TV members selected to be local cable TV members, due to
the fact that, a clearness and a distinctness of signals, various programs, being able to
view copyright programs, and local news program. And non-cable TV members, as a
result of, did not want to pay a monthly fee, felt not up to date as similar as satellite dish,
had no times, and no cable signal coverage in the area. Most of members viewed
media everyday but not according to schedule, viewing free TV more than cable TV
channel, favorite programs which viewed regularly from cable channel was foreign
movies, local news, and Thai music. A satisfaction toward those qualifications of cable
TV was in a high level in overall. Most of non - cable TV members viewed TV programs
from satellite dish without paying a membership fee.

Furthermore, population characteristics had no relation with local cable TV members,
but had a relation with a satisfied level toward local cable TV media. The program substances
which viewed by local cable TV members had a relation with a satisfied level toward a local

cable TV qualification.

Keywords: Factors affected to expansion, Local cable TV in 6 provinces of the upper

central part of Thailand, Satellite TV
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