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ABSTRACT

The objective of research is to study the satisfaction of the Strategy of Using Information
Technology and Communication (ICT) for Competition of Private Universities : Sripatum University,
Thurakitbandit University, Krirk University and Rangsit University. It is devided into four sectors : that
is Strategic Information Technology, Essential usage Information Technology, Effectiveness of
Information Products and the results of Using Information Technology and Communication for specific
Goal.

The concept of research used the computer software SPSS (Statistical Package for Social
Science) is Descriptive Statistics — the amount percent of mathematical mean (X) and standard
devision (S.D.) of the average from the questioniars of the executives, teachers, staffs, students and
Inferential Statistics Comparison (Anova F- Test) test mean between groups of satisfaction before
Using Strategic Information Technology and Communication and after Using Strategic Information
Technology and Communication for business application.

The results of the research that are the overall good governance of Strategic Using
Information Technology and Communication (ICT) is in high level, the maximum is strategic Information
Technology, the second is the Essential Using Information Technology, the quality of Information
Products, but the minimum level is the result of Using Information Technology and Communication for

specific Goal, which is in the medium level.
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