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The primary aims of the research was to study the satisfactory levels of the graduates
with undergraduate program, School of Accountancy, The University of the Thai Chamber of
Commerce, in five different areas as follows: teaching and learning strategies, teaching and
learning activities, lecturers, measurement and evaluation in teaching and learning, and supportive
factors for teaching and learning. It also aimed to contrast the graduates’ satisfaction with the
undergraduate program, School of Accountancy, The University of the Thai Chamber of
Commerce, comprising the following items: gender, hometown, education background prior to their
undergraduate study, undergraduate field of study, current employment status, and current
employment position. A number of 307 questionnaires were distributed to the group samples in
which 283 sets were returned with completion. Frequency, Percentage, Mean, Standard Deviation,
Two Independent Samples T-Test and One - Way Analysis of Variance: ANOVA in the SPSS
Package were employed to analyze the collected data. In case, there were differences among the
subjects, Least - Significant different (LSD) was used to contrast them in pairs.

Based on the research outcome, it was discovered that the graduates were highly
satisfied with the teaching and learning strategies, the lecturers, and the measurement and
evaluation in teaching and learning. The first level of their satisfaction was the teaching and
learning strategies as well as the lecturers, while the teaching and learning activities’ level was
neutral. After contrasting their satisfaction with the undergraduate program, School of
Accountancy, The University of the Thai Chamber of Commerce, it was found that the graduates
whose gender, education background prior to their undergraduate study, and current employment
position were different were generally satisfied with the program indifferently and significantly at
0.05. Moreover, the graduates whose hometown, undergraduate field of study, and current

employment status were different were satisfied with the program differently and significantly at

0.05.





