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ABSTRACT *

194642

The objective of this study was to 1) examine the need and using of educational technology of full-time instructors
of University of the Thai Chamber of Commerce, 2) investigate the problem on using educational technology, 3) study the
problem on services provided by the Center for Teaching Excellence, 4) study the need of services provided by the Center for
Teaching Excellence, and 5) compare the level of need and level of problem on using services provided by the Center for
Teaching Excellence of UTCC instructors which was classified by school, education, teaching experiences and number of
teaching hours per week.

The sampling group was 274 instructors of University of the Thai Chamber of Commerce in which 224
answered questionnaires and 50 were in-depth interviewed. The data analysis was conducted by using SPSS program for
Windows. The statistics used was frequency, percentages, mean, standard deviation, One Way ANOVA, and multiple

comparison test with scheffe.

The result of the study revealed that:

1. The condition of using educational technology of UTCC instructors on their selection displayed that they mostly
emphasized the content correctness and its relevant to the objectives, and on the preparation, they mostly emphasized the plan
for using instructional media which they borrowed from internal section of the university. The objective of using educational
technology was to explain the content by mostly use the printing media, LCD projector, e-mail and lecture technique.
Considering the demand for using educational technology, UTCC instructors mostly required the presentation program
(PowerPoint), LCD Projector, lecture, and electronic media which was e-mail respectively.

2. The problem on using educational technology of UTCC instructors indicated that they mostly had insufficient
time in preparing the instruction media. For the problem on the obtaining of media, it was found that most UTCC instructors
lacked of time in producing the instruction media by themselves.

3. The problem on using services provided by the Center for Teaching Excellence as a whole, indicated that most
UTCC instructors agreed that there was problem from medium to low level. The problem which was mostly found was the
unknown of services provided by the center.

4, The need of using services provided by the Center for Teaching Excellence as a whole displayed that UTCC
instructors required using all services at high leve! in which they need mostly the examining of the quality of Audio-Visual
equipment to be at standard.

5. The comparison of using service problem and the need of using service of the Center for Teaching Excellence
indicated that UTCC instructors encountered different problem on using service provided by the Center for Teaching

Excellence significantly at statistic level of .05.





