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The purpose of this research was to study the satisfaction and the opinion of employers with qualifications of graduates
of the University of the Thai Chamber of Commerce, that compare with the qualifications of graduates which employers
require, including suggestions of employers about adjusting curriculum and developing teaching process. Data Collection and
Methods : Questionaire was sent to employers of accounting graduates who graduates in 1999 and 2000. The number of
population in this survey were 558 people. There have 297 employers (53.2%) who response and sent the questionaire back.
Data analysis : Data gathered in this research were analyzed by using mean X, standard deviation (S.D.), T-test analysis, and
percentage analysis. The results are that,

1. The satisfaction of employers on the gualifications of accounting graduates of the University of the Thai Chamber of
Commerce was in good level. Six qualifications that have the highest average score in order were honesty (4.10), assiduity and
intention (4.02), good human relation (3.99), responsibility (3.97), courteousness {3.96}, and gentle (3.96).

2. Six qualifications that have the lowest average score in order were ability to use foreign language in conversation
and writing (2.79), ability to use English language in conversation and writing (3.05), knowledge in accounting computer
software : SAP (3.12), knowledge in Microsoft Office : Microsoft Power Point (3.15), knowledge in accounting computer
software : Express {3.33), and ability to make decision {3.38).

3. In comparing the qualifications of accounting graduates of the University of the Thai Chamber of Commerce and the
qualifications of accounting graduates whom employers require, their difference achieve 0.05 significant level. The researcher
found that the percentage of lower standards than required standards of employers has range between 3.65% - 24.82%. Six
lower qualifications than required qualifications in order were knowledge in accounting computer software : SAP {24.82%]),
ability to use foreign language in conversation and writing (22.07%), ability to use English language in conversation and writing
{21.19%), knowledge in accounting computer software : Express (18.78%), ability to make decision (18.565%), and planning
ability {(18.23%).

4. The highest score of qualification groups that employers assess accounting graduates of the University of the Thai
Chamber of Commerce was general personality (3.85). The second highest score was competence in working (3.73}, and the
third highest score was competence in academic knowledge (3.51).

5. In general, the appraisal of the satisfaction of employers about the qualifications of accounting graduates of the
University of the Thai Chamber of Commerce has 3.72 average score that was in good level.

6. Six qualifications that employers require were honesty (4.44), responsibility (4.42), reliability in working (4.38),
assiduity and intention (4.36), quality of work (4.33), and ability in learning (4.30) in respectively.

7. The third highest scores of qualification groups that employers require were competence in working (4.26), general
personality (4.22), and competence in academic knowledge (3.98).

8. In general, the average qualification score that employers require was 4.17 that was in excellent level.

9. The satisfaction of employers with accounting graduates in different major was the same good level by using the
average score of all qualifications. The graduates in Financial accounting major has 3.70 average score, the graduates in cost
accounting major has 3.77 average score, the graduates in Auditing major has 3.64 average score, the graduates in AIS major

has 3.63 average score, and the graduates in managerial accounting major has 3.74 average score.





