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ABSTRACT

The purposes of this research were: (1) to study aspects of the academic quality
administration with the Deming Cycle as related to the National Education Act B.E. 2542 of
the secondary schools ﬁnder the Department of General Education, Educational Region 5, (2) to
compare the administration based on the school sizes and the personnel positions, and (3) to
study the guidelines for the development of the administration according to the administrators'
and the teachers' opiniohs.

The samples were 399 school administrators and teachers from 43 secondary schools
under the Department of General Education, Educational Region 5 from which the data were
collected by means of multistage random sampling. The research instrument was a set of
questionnaires with five-scale ratings. The statistics used in analyzing the acquired data were
frequencies, percentages, means, standard deviations, one way analysis of variance (ANOVA),
and t-test.

- The research findings were as follows:

The aspects of academic quality administration in the secondary schools were at the
moderate levels, except on the schools' educational quality assurance which was at a high level.
The comparison as regards the schools' different sizes revealed no differences, except on the
educational quality assurance between the large schools and the medium ones which was different
significantly at the .05 level. The administrators and the teachers expressed their opinions
differently on the academic quality administration were at .05 level. Most of the samples
suggested the guidelines for the development of the administration with the four-phase Deming
Cycle by proposing seminars and training sessions for the personnel continuously on the leaming

process management focusing on leamer-centered implementations as well as supervisory visits

in the pilot schools.





