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ABSTRACT TE 153061

The objectives of this research were to study health service in government
insurance for all and peple’s satisfaction with thirty baht all disease treatment in
Tambon Bantum, Amphoe Muang, Changwat Khon Kean. This study was qualitative
research. Data were collected through fieldwork using focus group discussion in five
villages. Eight persons in each village participated in each group and there were
totally forty persons. In-depth interviews with five health specialists and
administration were employed. The finding were as follows : _

It was found that overall people accepted the health project covered all
people while the financial system was delayed and injustice budget allocation.
Management and service system were clear according to the government official
service. However, there was a lack understanding of some officers so that this made
low quality and imbalance ailot. This also atfected the hea'th network and referring
system. It was determined into three groups of promises, there were primary,
secondary and tertiary levels. Moreover, Bantum health office was at primary level. it
could integrate all the treatment, health promotion, rehabilitation, and information
although it was still on development process. In practice, there were not sufficient
officers and the information was not accurate so all were needed to be improved with
standard development of the health office. In terms of identity card which classified
into two categories, there were non-payment and pay thirty bath for each time.
Mereover, there were the problems of public relations because a lot of people did not
understand the main benefit they could gain from the project. They misunderstood the
health promotion, lack of information system, insufficient officers, without personnel
development, delay bndget allocation and injustice. Furthermore, there was a lack of
co-ordination between the concerned officers and the sub-district administraticn
organization.

It was also fcund that the primary health office level was Bantum, the
secondary was Rajapruk Hospital and the tertiary was Khon Kaen Center Hospital. It
was found that most people were satisfied with Bantum health office, Rajapruk and
Khon Kaen Center Hospital respectively. Moreover, the satisfaction levels of people
with ability service, distance, health personnels, facility, quality service and building
were different. Furthermore, overall people were satisfied with all health service at all
levels including networking, transferring and financial system. However, the personnel
sufficiency, up-to-date facilities, politeness of health officers, short time treatment
service and better transferring system were needed to main this exiting project. The
factors related to the satisfaction were the treatment quality, distance, payment and

fixed health offices by the government.

Additionally, the results of this research should for development of t;).e health
services as well as being the improvement of directions be promoted and mechanisms
of the health service management, which would be ultimate benefits of the people.



