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Abstract TE 1 4 8 8 9 0

The purpose of this study was to examine the conflict management of primary
school administrators in Lampang province according to the types of conflict, namely
interpersonal conflict, intergroup conflict, and intragroup conflict. The conflict management
approaches are dominance and suppression, compromise and integrative problem solving.
The studied sample composed of 205 primary school administrators in Lampang province.
Instrument used in this study was a multiple — choice questionnaire. Then, the collected

data were analyzed through the application of frequency and percentage.

The findings were as follows :

L. The majority of the primary school administrators managed the interpersonal
conflict through the application of integrative problem solving, dominance and suppression,
and compromise technique, respectively.

2. The majority of the primary school administrators managed the intergroup
conflict though the application of dominance and suppression, integrative problem solving,
and compromise technique, respectively.

3. The majority of primary school administrators managed the intragroup conflict
through the application of integrative problem solving, dominance and suppression, and
compromise technique, respectively.

4. Regarding the overall types of conflict management, integrative problem
solving, dominance and suppression, and compromise technique were applied by the

primary school administrators, respectively.



