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ABSTRACT TE 138878

The study of Accessing to Super Account Executive (A.E) is a qualitative
study, using an unstructured and specific interview as an instrument. The
researcher interviewed 30 lead A.E from 30 advertising agencies that earn the
highest grand total of the year. Findings from content analysis were summarized as

follow:

Not all successful A.E are graduates in advertising, indicating that the
career as A.E is for persons from different study fields. However, learning is very
important for A.E since even graduates in advertising have to regularly gain
knowledge from learning in order to be successful. Before entering into this career,
most A.E exactly know what they have to do. They prepare themselves well and
have positive attitude toward the career, perceiving that they would get good
image, high income and challenges. A main duty of A.E is to be a link between an
agency and a client, being responsible in telling client's need to creative
department. They have to coordinate activities well, causing no conflict among
departments. In addition, they have to effectively communicate with clients to get a
precise brief. Also, they have to be disciplinary and patient with the conflicts that
might occur. The ability to keep a good business relationship with the clients and
the ability to bill the clients for services are important qualities of A.E. In addition,

doing minimum mistake, leadership, good personality, and friendliness are another
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important ones. More importantly, A.E should have ambition and a love of the

career.

A.E have to deal with many problems especially the problems of selling,
presenting ideas to the clients, the time limit of work process, and unbalance

between work load and personnel.

As for training and developing A.E skill, mostly, there is no serious course
but just a short period training for A.E to realize their duties and resp onsibilities.
Learning by doing or being lectured by senior A.E is the way A.E do. Senior A.E
would take care of new ones in every way they could. Thus, for A.E to develop their
skills like marketing, communicating and languages, they have to find their own

chance.

Security could be found in the career of A.E. There are growing, age, and
reputation of the companies as security indicators and the economic slow down as
the variation. The security and the success of A.E mainly depend on peréonal
ability. Most A.E would not change their career because of the love of what they do
and the income. However, friendship, abilities, and reliability rather than income

are the most important factors that could make A.E in the career permanently.





