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Abstract

Accredited drugstore is a primary care provider in the private sector that has the
potential to provide health services, especially for minor ailments. However, the pharmacy
services under the universal coverage still lack of information to allocate the budget
accordingly. This study aimed to compare drug cost and minor ailment service charge between
a community hospital and a quality drugstore by using the total 190 prescriptions for minor
ailments of the community hospital.

The results showed that the drug cost of drugstore was 42.43 + 47.26 baht per
prescription higher than that of the community hospital, which cost 33.15 + 45.89 baht per
prescription, with statistical significance (p < 0.001). Minor ailment service charge of the
community average was 26.74 + 47.14 baht per prescription, which was lower than that of the
drugstore (average 38.32 + 36.67 baht per prescription) with statistical significance (p < 0.001).
However, the percentage of minor ailment charge per drug cost for each prescription was found
that in the community hospital was 135.12 + 149.90 higher than that of the drugstore (average
percent 103.88 + 118.52 of the drug cost). The difference was statistically significant (p =
0.007). Although, minor ailment charge that depend on drug costs did not reflect the real cost of
pharmacy service in drugstore but could be used as the basis for determining the remuneration

for drugstore participating in the universal coverage scheme.
Keywords: pharmacy service charge, drugstore, drug cost
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