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Actionable Management Research: Consuming for 
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Werawat  Punnitamai*

Abstract
 Managerial research and development (R&D) studies have been criticized 
for being out of touch with social reality, which has led to limited applications of 

the research  ndings for the public bene t. This review article, however, asserts 

that corporate R&D can signi cantly strengthen organizational competitive advan-

tage.  In order to bridge the research gap between theory and practice, this paper 

examines the distinctions between pure and actionable management research 
and proposes recommendations for resolving the dilemma.  Possible solutions 

speci cally related to the Thai management context are also discussed.
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 !"#$%&'(9,PI?!"#,'-.";D:$";@B":'WN7?:$";@B"9#M&>?8!"#&'/!"#C.(X:C2;79<=.
?(7"8(%I8 E401#%2"#)*+E40<T%1'N%AX!Y":@7$.,O8C@7C&#7$;!'.!B"2./9<Z"2;"(>?8!"#$%&'(C20CG0
<#+H(G.6F/0&#%8 ?D!A'L8)@$82").$A"8/B"9.%.!"#C201'89!%/E**',J6ADI9<=.#4<J##;!'18".C.
2.0"ADI [OI8C.Y":9?!G.?"&9<=.@%.:0" 1#%!"#C2;7\ C.;2"$%A("*'(?"&&+9<=.?8:6:$";#40 
2#P? 9A:H.H*(DADI3P?9<=..$'N!##;N0.)119,PI?@#0"8E* !#+A1ADI/D)!7@'8:;N7?F< 1A:$";.DL
;X78ADI&+@PI?C20E40?7".1'89!%/:$";#40@O!ADI/DN7?!"#$%&'()*+,'-." 9;PI?E40:.N7"892M.:XK:7")*0$ ,O8
?"Q'(!#+1$.!"#>?8!"#$%&'()*+!"#,'-."@#0"8:$";@B"9#M&C.!"#&'/!"#2.7$(8". /'8.'L.
&X/9#%I;N0.ADI/D :P? E401#%2"#)*+E40<T%1'N%8".,O8)@$82"<#+@1!"#K6N#8&"!!"#QO!5" @P1:0. 
A1A$.$##K!##;8".$%&'(ADI9!DI($>0?8!'18".ADI#'1E%/G?1!B"!'1/4)*!7?. [OI8E409>D(.9#D(!$7" C.
U".+E409@,8".$%&'( (research consumers) &"!.'L.2"!&+AB"C20?8:6!"#>?8N.(%I8C2W7F/0.'L. 
:$##7$;!'.E*%N @##@#0"88".$%&'( (research producers) )<*8,*'8@;?8 ;$*:$";:%/?7". 
&%.N."!"# C209<=.:$";@B"9#M& !B"F# GPI?9@D(8 C20F/0

  <]9N?#6 /#'!9!?#6 (1954, p. 68) <#;"&"#(6/0".!"#1#%2"#(X:C2;7!*7"$9.0.3O8!"#
@#0"8.$'N!##;C.AX!@"(8".>?8?8:6!"# E7".!#+1$.!"#$%&'()*+!"#,'-." 9,PI?!"#@#0"8
@%.:0")*+!"#1#%!"#C2;7\G7$(@.?8:$";:"/2$'8 :$";N0?8!"#>?8E40;D@7$.F/09@D(>?82.7$(
8". 2"!AB"9G7..DLF/0)*0$ &+;D@7$.AB"C20!"#1#%2"#@789@#%;N7?:$";('I8(P.?(7"8)A0&#%8 (sus-
tainability management) )N7C.:$";9<=.&#%8 !M:P? E401#%2"#2*"(:.('8F;79>0"C& F;792M.
:XK:7">?8!"#$%&'( ;?8!"#$%&'(9<=.(">; $7"27"8F!*&"!H*!:$";&#%8 9;PI?:#'L8ADI9#D(. ;?8
!"#:0.:$0"?%@#+ $%A(".%,.J6 9<=.:$";G'I$#0"(ADI&B"9<=. (necessary evil) 9;PI?!B"2./.H(1"( 
$"8)E.!*(XAJ6 C.(";1#%2"# E401#%2"#!M;%F/0@.C&ADI&+.B"9?"E*!"#$%&'()*+>0?9@.?).+ 
;"G7$(N'/@%.C&C/\ >K+ADI^"!$%G"!"# !M?(47)N72?:?(8"G0"8 ;X78E*%N8". $%&'(”>OL.2%L8”ADI;D
#+91D(1$%JD['1[0?. ("!9!%.!$7"ADI@"J"#KG.&+9>0"C& ;X78CG0<#+H(G.69,PI?9*PI?.@3".+N. ;%F/0
.B"!#+1$.!"#)*+E*!"#QO!5";"@#0"8:XK<#+H(G.6?(7"8&#%8&'8

 !"#&'/!"#C.$7"C.Y":@7$.C/ N7"8;X789<Z"2;"(C20<#+@1:$";@B"9#M&N";ADI$"8)E.F$0
C.(X:2.OI8 E401#%2"#;X78C202.7$(8".>?8N.F/0#'1#"8$'*(?/9(DI(;)@/8:$";9<=.9*%Q (ex-
cellence)C./0".C//0".2.OI8 ?"A% /0".!"##"(8".1##5'AY%1"* /0".:$";#'1E%/G?1N7?
@'8:; /0".E*!"#/B"9.%.8".(?/9(DI(; 9<=.N0. C.!#KD>?8<#+9AQFA( (!N'$?(7"8>?8 !"#
;?1#"8$'* SET Awards 2013 >?8N*"/2*'!A#',(6)278<#+9AQFA(ADI&'/>OL.9;PI?$'.ADI 23 
,RQ&%!"(. 2556 .DL ;D1#%5'A&B".$. 42 )278 ADIF/0#'1 51#"8$'* 2#P? #"8$'* Thailand Cor-

porate Excellence Awards  2012 &B".$. 8 #"8$'*ADI&'/H/(@;":;!"#&'/!"#JX#!%&)278
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<#+9AQFA( C.$'.ADI 28 @%82":; 2556 !"#&'/!"#ADI/DF;7F/0;X789,PI?:$";(%I8C2W7>?82.7$(8".
9A7".'L.C.#+(+2*'8.DL !"#&'/!"#ADI/D,O8;D@7$.@##@#0"8:$";('I8(P. (sustainability) C20)!7      
@%I8)$/*0?; GX;G. @'8:; <#+9AQG"N%/0$(

 ?8:6!"#ADI<#+@1:$";@B"9#M&;'!&+9<=.?8:6!"#ADI;DGPI?9@D(8)*+;D?B"."&!"#)>78>'.
F/0@48@#0"8.$'N!##;)*+F/0#'1!"#(!(7?8$7"9<=.?8:6!"#)*+ADI;D<#+@%AJ%Y",@48 (high per-

forming organization) ;DE*8".!"#1#%2"#ADI(?/9(DI(;)*+;X78@#0"8E*!"#1#%2"#ADI('I8(P.A'L8
C./0".9Q#5U!%&@'8:; )*+@%I8)$/*0?; [OI8 9#"&+,1$7"91PL?82*'8>?8:$";@B"9#M&>?8?8:6!"#
92*7".DL :P? !"#CG0:.ADICG7 :.9!78 C20AX7;9A!'1!"#QO!5" $%&'()*+,'-."?(7"8N7?9.PI?89<=.#+11
)*+&#%8&'8 ;X78N?1@.?8N7?9<Z"2;"(A"8JX#!%& $%@'(A'Q.6 )*+ ,'.J!%& E401#%2"#;D!"#&'/@##
81<#+;"K9,PI?!"#$%&'()*+,'-."N7?#"(F/0C.#+/'1ADI@48?(7"8.0?( 3-5% N7?#"(F/0C.)N7*+<] 
E401#%2"#)N7*+(X:@;'(C20!"#@.'1@.X.!"#$%&'(9<=.?(7"8;"!)*+AB"?(7"8N7?9.PI?8/0$( N'$?(7"8
9G7. 1#%5'AMicrosoft )*+ Samsung ADIE401#%2"#@";"#3)<*8,*'8@;?8>?8:.9!78 E7". R&D 

C209<=.!B"F#8";

 C.2.7$(8".Y":9?!G.>?8FA( 1#%5'A Siam Cement Group (SCG)  9<=.1#%5'A
N'$?(7"8G'L..B"ADIE401#%2"#;D$%@'(A'Q.6<#+!"Q9<=..H(1"(?(7"8G'/9&.C.H?!"@:#1#?1 100 <] 
>?8!"#!7?N'L8$7" 1#%5'A;X78;'I.ADI&+9<=.JX#!%&G'L..B"C.?"9[D(. @#0"8@##:XK:7"ADIH/.C&*4!:0" E40
;D@7$.F/09@D(F/0.'L. N0?8>'19:*PI?.E7".(XAJQ"@N#6>?8!"#$%&'()*+,'-." @#0"89:#P?>7"( R&D 

)*+A#',(6@%.A"8<_WW"A'L8C.)*+.?!<#+9AQ /0$(.H(1"(C20E409GDI($G"WC.$%G"GD,@">"
N7"8\ &B".$. 1034  :.C.&B".$..DL@B"9#M&!"#QO!5"C.#+/'1<#%WW"9?!3O8 71 :. AX7;9A!'1
!"#@##@#0"8E*%NY'KV6)*+!"#1#%!"#ADI;D:XK:7"@48 (high value products- HVP) [OI8AB"C20
(?/>"(@%.:0")*+1#%!"# HVP 9,%I;>OL.&"! 4%C.<] 2004 9<=. 34% C.<] 2012 E401#%2"#9?8
$"89<Z"2;"(F$0$7"Y"(C.<] 2015 (?/>"(@%.:0")*+1#%!"#ADI;D:XK:7"@48&+9,%I;3O8 50% )*+
Y"( C.<] 2018 1#%5'A&+@789@#%;@.'1@.X.,'-."H/(&+9,%I;!B"*'8:./0".$%&'()*+,'-."9<=.
&B".$. 1600 :./0$(81<#+;"K@.'1@.X.3O8 5.6 ,'.*0".1"A ( E40@.C& !#XK"2"?7".9,%I;9N%;
F/0ADI www.scgexpo.com)

 C.2.7$(8".Y":#'U>?8FA( H#8,("1"*Q%#%#"G :K+),A(Q"@N#6 ;2"$%A("*'(
;2%/* 3P?9<=.N0.)11>?8H:#8!"#,'-."8".<#+&B"@478".$%&'( (R2R – From Routine to Re-

search) /0$().$A"8>?8!"#9#D(.#40&"!!"#<T%1'N% (action learning) H:#8!"#.DL#%9#%I;;")*0$ 
6 <] 9,%I;<#+@%AJ%Y",C.!"#AB"8".3O8 170 H:#8!"#H/(;D2*'!!"#$7" 8".$%&'(ADIN0?8!"# :P? 
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8".$%&'(ADI.B"E*;"CG0<#+H(G.6F/0&#%8 :B"3";!"#$%&'(;"&"!8".<#+&B" ADI;X789,PI?)!0<_W2")*+
,'-."8".<#+&B"ADIAB" E40$%&'(:P? E40ADI<T%1'N%8".<#+&B".'I.9?8H/(?"&9G%WE409GDI($G"W;"#7$;/0$(
F/0  /'8.'L. R2R &O89<=.9:#PI?8;P?9,PI?!"#,'-."1X:*"!# AD;8". )*+ ?8:6!"# H/(@.'1@.X.
C20;D!"#9E(),#7E7".!"#<#+GX;,1<+<#+&B"<] Sir raj KM C.#4<>?89#PI?89*7" 9:*M/*'1 !"#
>("(E*.$'N!##; @#0"88".$%&'(@47!"#<T%1'N%&#%8 .?!&"!.DL('8AB"!"#9<`/9$<F[N6;D9$AD9E(),#7
ND,%;,6E*8".<#+&B"<]  !"#>?98%.AX.9,PI?@.'1@.X.!"#/B"9.%.H:#8!"#R2R( E40@.C&2"?7"./4
9,%I;9N%;F/0ADI www.si.mahidol.ac.th/r2r)

+53D73-E6#D+ $6"!"#$%&'(73"#)"+*+%,"+#'F# 78 #4"D?GE3D73 :;<#6".#G&?
 9.PI?8&"!H*!>?8!"#1#%2"#9NM;F</0$(<_W2"C20)!0F> <Z?8!'. )*+('8;D<_&&'(
A0"A"(C209EG%W H?!"@C2;7\C20#%9#%I; G%8@#0"8:$";F/09<#D(1 /'8.'L.8".$%&'(ADI/DN0?8.B";"@#0"8
<#+H(G.6 .B"F<CG0@?. C.20?89#D(. C.8". G7$()!0<_W2"ADI;DF/0&#%8 (actionable research) 

(Pearce, & Huang, 2012b) @78E*N7?!"#.B"F<CG0;"!(%I8>OL. ;D:$";@;/X*(6#+2$7"8;%N%$%G"!"#
ADI#'/!X;(rigor) !'1 ;D:$";9!DI($>0?8@'8:;(relevance) 8".$%&'(ADI/D,O8;D:#1A'L8 “construction 

& contribution” N'L8:B"3";!"#$%&'(ADI:$#3"; 9<`/)87:%/;X;;?8>?8E40?7". A0"A"(:$";9GPI?
,PL.U". (assumptions) ADI9GPI?@P1N7?!'.;".". C@7C&<#+9/M.<_W2"ADI@B":'W>?8?8:6!"#)*+ADI
@'8:;!B"*'89EG%W */@4N#@;!"#@3%N%*8 @";"#3F/0>0?@#X<ADI);7.N#8 ;D).$:%/AR5SDADI9a,"+ 
9&"+&8 @.'1@.X.).$:%/>?8N. &'19AM&H/(,%@4&.6C2092M.C.9G%8<#+&'!56$7":$";&#%8C2;7>?8
<#+9/M.ADIQO!5".'L.9<=.9G7.F#
  

 8".$%&'(ADI/DE*8".$%&'(ADI;D:$";);7.N#8 C@7C&C.:XKY",>?8!"#9>D(. !"#.B"F<
<T%1'N%F/0&#%8 @#0"8E*!#+A1ADI/D !7?C209!%/?##3<#+H(G.6A'L8C.!"#<T%1'N%)*+9,%I;,4.?8:6
:$";#40C2;7>?8Q"@N#6 (Corley,  & Gioia , 2011)  9;PI?F/0#'1!"#(P.('. F;734!&'19AM& (7?;G7$(
,'-."AR5SDC2;7\/0".!"#1#%2"# @#0"8:$";!0"$2.0")!7Q"@N#6/0".!"#1#%2"#)11FA(\ >OL.
;" (innovative domestic theory) )A.!"#2(%1(P; 2#P? ”.B"9>0"”).$:%/AR5SD!"#1#%2"#
&"!N7"8<#+9AQ [OI8?"&;D<_&&'(/0".$'-.J##;)A#![0?.C20E*!#+A1ADIN7B" CG0<#+H(G.6F/0.0?( 
(Bartunek, Rynes, & Ireland, 2006; McGahan, 2007; Oswick, Fleming, Hanlon, 2011) 

C$"9:A)A6"!H2!!"#$%&'()"+*+%,"+-E%!BIJK8 )'*!"#$%&'(*+%,"+-/012?L%*'A%)"+2(56
A+!D,#?
 9.PI?8&"!Q"@N#6!"#1#%2"#9<=.Q"@N#6<#+(X!N6ADI9.0.!"#<T%1'N% “#40)*0$AB"” <_W2"ADI
9!%/>OL. ;"H/(N*?/ :P? AB")*0$F;7#40 F;7#40)*0$AB" 2#P? #40)*0$AB"N7"8&"!ADI#40 :$";)N!N7"82#P?
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G7?8$7"8#+2$7"8Q"@N#6ADI9.0.AR5SD!'1!"#.B"F<<T%1'N%.'L.F;7F/09,%I89!%/ ;D;".".!$7"50 <])*0$
[OI8('89<=.>0?3!93D(8ADI2">0?(XN%F;7F/0 (%I8;DG7?8$7"8;"! (%I8AB"C20:XK:7">?8Q"@N#63/3?(/0?(*8
(Pearce & Huang, 2012a)ADIAX!Y":@7$.,O8C@7C&)!0F>

 Keleman & Bansal (2002) 9GPI?$7"G7?8$7"8/'8!*7"$9!%/&"!:$";)N!N7"8C.#4<)11
#+2$7"8AR5SDADI9.0.:$";9<=.$%G"!"#!'1!"#<T%1'N%ADI9.0.E*8".@.?8.H(1"( 9>"F/0AB"!"#
9<#D(19AD(1:$";)N!N7"8C.2*"(\ ;%N% ?"A% >K+ADI/0".$%G"!"#;D9>M;;X789,PI?,##K.")*+
,("!#K6 /0".<T%1'N%!"#&+9.0.9,PI?,##K.")*+1##9A"<_W2" &X/9,78!MN7"8!'. /0".$%G"!"#
;X789.0.!#+1$.!"# >K+ADI<T%1'N%!"#9*M8N7?E**',J6 !"#9!M1)*+$%9:#"+26>0?;4*.'L.A"8
$%G"!"#C@7C&9<=.?'.;"! ;D!"#<#+;$*>0?;4*&B").!C.#+/'11X::* !*X7;)*+?8:6!"# >K+ADI
C./0".<T%1'N%F;7F/09.0.?(7"8G'/9&. 9!KV6<#+9;%.:XKY",8".$%&'( A"8$%G"!"# /4A'L8@"#+)*+
#4<)11$7"9<=.F<N";;"N#U".!"#?0"8?%8 ;DAR5SD$##K!##;ADI9!DI($>0?8ADI@B":'W\ @.'1@.X.
2#P?F;7  #+91D(1$%JDADI9>0;8$/#'/!X; !"#N'L8)*+N?1:B"3";!"#$%&'( !"#A/@?1@;;N%U".!"#
$%&'(/0$(@3%N%ADI92;"+@; )N7/0"./B"9.%.!"# 9@.726?(47ADI!"#.B"F<CG0F/0&#%8 87"( 9?.!<#+@8:6 
F;7(X78("! 2"!&+9AD(1F<)*0$A'L8@?8).$.DL.7" &+9<=.)#89@#%;#7$; 9!PL?!4*!'.)*+!'.9@;P?.
92#D(WADI;D2'$!0?( !"#/B"#8?(47?(7"8@#0"8@###7$;!'. AB"C202.7$(8".9&#%W!0"$2.0" C.;X;!*'1
2"!('8;DG7?8$7"8ADI)N!N7"8 3P?$7"9/%.F<E%/A%Q ( Bennis & O’Toole. 2005)

 C.N"#"8ADI 1 >0"8*7"8.DL 9<#D(19AD(1;%N%N7"8\>?8!"#$%&'( @?8#4<)11 :P? #4<)11
ADI 1 /0".$%G"!"#;X78E*%N?8:6:$";#40 A/@?12#P?@#0"8AR5SD [OI8@7$.;"!&+?(47C.@3".QO!5"
)*+2.7$(8".$%&'( @7$.#4<)11ADI 2 .'L.9.0.!"#<#+(X!N6CG0?8:6:$";#40 9@,E*8".$%&'( ,1F/0
C.2.7$(8".<T%1'N% ADI<#O!5" 1#%5'A think-tanks H/(.B">0?:0.,1F<<#+(X!N69,PI?)!0F><_W2" 
2#P? #%9#%I;E*'!/'. @.?8.H(1"(>?82.7$(8".
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A"+"!B81 1: !"#9<#D(19AD(1;%N%N7"8\ C. 14 /0". >?8!"#$%&'(#4<)11ADI 1)*+ !"#$%&'(
 #4<)11ADI 2

 <#+9/M.9<#D(19AD(1 Module I Research: @#0"8:$";#40 Module II Research:<#+(X!N6CG0:$";#40
 1#%1A>?8!"#QO!5"$%&'( @#0"8:$";#40:$";9>0"C& C@7C&C.;%N%A"8@'8:;)*+9Q#5UQ"@N#6
 >?19>N>?8!"#QO!5"$%&'( N";9.PL?2">?8Q"@N#6.'L.\ CG0,PL.:$";#402*"(@">"Transdisciplinary

 9<Z"2;"(>?8!"#@P1:0. QO!5"[0B"9,PI?N#$&@?1AR5SD C20F/0)87:%/;X;;?8ADI9<=.<#+H(G.6
 E40;D@7$.F/09@D( .'!$%G"!"# 9:#P?>7"(>?8.'!$%G"!"#)*+E40<T%1'N%
 ?X/;:N%>?8!"#$%&'( 9<=.E40.B"A"8:$";:%/ E401X!91%! ,2X.%(;C.:$";:%/?7".)*+!"#!#+AB"
 E**',J6 8".$%&'(,PL.U".)*+$%&'(<#+(X!N6 8".$%&'(<#+(X!N6
 #4<)11>?8:$";#40 !"#1'.AO!AB"9<=.2*'!U".G'/9&. 9<=.A'L8:$";#40)b8 )*+ #+1XF$0G'/9&.
 !"#,'-."AR5SD 9G%89@0.N#8 :7?(9,%I;,4.AD*+9*M!AD*+.0?(
 !"#9N%1HN>?8?8:6:$";#40 ;D:$";9<=.9?!,'.J62.OI89/D($ ;D:$";)N!N7"8)*+2*"!2*"(
 *B"/'1>?89$*" “9@,”!7?.)*0$N";/0$( “@#0"8” A'L8”9@, )*+ @#0"8” 9!%/F<,#0?;!'.
 !"#9E(),#7?8:6:$";#40 N";G7?8A"8ADIQ"@N#62.7$(8".;D #$;F$0C.8". )*+ 1#%1A>?8!"#<T%1'N%
 #+91D(1 $%JD!"# N";!#+1$.!"#>?8Q"@N#6.'L.\ >OL.!'1!"#9&#&"N7?#?8>?81#%1A9a,"+
 #4<)11>?8!"#@+A0?.!*'1 :%/A1A$.C.#+91D(1$%JD >OL.!'11#%1A)*+98PI?.F>A"8@'8:;
 9!KV6<#+9;%.:$";/D8"; )$/$8$%G"GD,.%(";:$";9<=.9*%Q !"#)@/8:$";#'1E%/#'1G?1N7?@'8:;

ADI;": Keleman & Bansal (2002, p. 105.)

 C.A'Q.+>?8E409>D(. );0&+;D:$";)N!N7"8!'.#+2$7"8 2 #4<)11>?8!"#@#0"8 )*+ 
!"#9@,:$";#40 )N7!MF;7F/02;"(:$";$7"&+)(!>"/!'.H/(@%L.9G%8 C.H*!>?8!"#&'/!"#,O8
)@$82"!"#?(47#7$;!'.A7";!*"8:$";)N!N7"8F/0?(7"89<=.@X> E7".!#+1$.!"#>?8!"#$%&'(
9,PI?!"#,'-." [OI82"!AB"F/09GPI?$7"&+!7?C209!%/.$'N!##;ADI;D:XKY", 2*"!2*"(C.2.7$(8". 
ADI&+('8<#+H(G.6)!7E40;D@7$.F/09@D()*+@'8:;C.Y",#$;F/0

2M?.++CC022<D+? ;7E62!$6"!)"+N;%A:;<)"+GE3N;!"#$%&'(G#)"+*+%,"+H2!DB( /O!
B4"-E6#D+?
 &+92M.F/0$7"8".$%&'()*+!"#,'-." (R&D) ;DE*N7?:XKY",>?8@%.:0"1#%!"#)*+
?B"."&!"#)>78>'.>?82.7$(8". C.?8:6!"#FA( <_W2"@B":'WADI9<=.?X<@##:N7?!"#@#0"88".
$%&'(C.!"#<T%1'N%8".;D2*"(<#+!"# ?"A% E401#%2"##+/'1@48;D “?"!"#@"(N"@'L.C.!"#&'/!"# 
(myopic management)” ;?8F;792M.:$";@B":'W8"./0".$%G"!"# ;X781#%2"#ADI9.0.!"#/B"9.%.
!"# ;X78@#0"8!%&!##;9<=.@B":'W (activities-based management) @#0"8Y",9,PI?N.9?8 2#P? 
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<#+G"@';,'.J6?8:6!"#/0$( E*8".C.#+(+@'L. C209>0"N"E40;D?B"."& ;"!!$7"!"#>'19:*PI?.,'.J!%&
2*'! ADI@.?8?X/;!"#K6:7".%(;2*'!ADI:B".O83O8<#+H(G.6>?82.7$(8".)*+>?8E40;D@7$.F/09@D(C.
#+(+("$9<=.ADIN'L8 <#+!?1!"#>"/):*.!B"*'8:. 81<#+;"K .H(1"( ,'.J!%&/0".$%G"!"#
ADIG'/9&. !"#>"/9:#P?>7"(!'1@;":;$%G"GD,2#P?@3"1'.A"8$%G"!"# AB"C20 R&D C.8".ADI#'1
E%/G?134!*+9*(9<=.9$*".". E.$!!'1Y"#+8".<#+&B"ADI;"!;"( 9*(34!CG09<=.>0?@;?0"8 .DI
9<=.92NXE*2.OI8ADIAB"C201X:*"!#@7$.2.OI8ADI?(47AB"8".!'1?8:6!"#9<=.92(PI?>?8#+11 );0;D?"(X
AB"8"..". AB"!%&$'N#9/%;\ ;"!/0$(<#+@1!"#K6 )N7:$";9GDI($G"WC.8".N7B" (high ex-

perience but low expertise) ;D,.'!8".ADI9GDI($G"W)N79#PI?8A'I$F<;"!!$7"9<=.ADI<#O!5"ADI
9GDI($G"W#40)&08?(7"8)A0&#%8 9;PI?;D!"#9<*DI(.)<*8C/\ ,$!.DL;'!&+N7?N0". F;7C20:$";#7$;;P? 
9.PI?8&"!<#+@1!'1,RN%!##;?"!"#Y"$+2;/F^C.$%G"GD, (professional obsolescence)

 /'8.'L.1X:*"!#>?82.7$(8".C.(X:<_&&X1'. ,O8)@/81A1"A9<=.A'L8E409@,)*+E40@#0"8
8".$%&'( (research consumer and producer) F<,#0?;\ !'. 9EG%W<_W2"/0$(<_WW" 
“<_W2";" <_WW";D” (%I8AB"(%I8#40 (%I8?(47 (%I89GDI($G"W @#0"8 R&D C209<=.$'-.J##;ADI/D>?8!"#
,'-."N. :. )*+ 8".>?8AX!)E.! >?8AX!2.7$( 8". A"8??!ADI@B":'W<#+!"#2.OI8 :P? !"#
<*4!b_8$'-.J##;/0".!"#$%&'()*+,'-."C201'89!%/>OL.C.AX!Y"#+8".ADI#'1E%/G?1 9@#%;@#0"8
!%&!##;#K#8:6 :$";#40 A'!5+ N*?/&. A'Q.:N% :$";9GPI? :7".%(;9!DI($!'1!"#$%&'()*+!"#
,'-." 3P?9<=.2.0"ADI>?8AX!:.AX!#+/'1ADIN0?8;D!%&!##;!"#1#%2"#?8:6:$";#40ADI9!DI($>0?8!'1 
R&D C203P?9<=.E*!"#<#+9;%.!"#<T%1'N%8".N'$GDL$'/:$";@B"9#M&C.8".C.#+/'11X:* AD; )*+ 
>?82.7$(8"./0$( ;DE*N7?:$";!0"$2.0")*+!"#!B"2./:7"N?1)A.C.)N7*+<]/0$( [OI8A'L82;/
N0?8?"Q'(Y"$+E40.B"?8:6!"#ADI9>0;)>M8)*+9<]c(;/0$($%@'(A'Q.6 ;X789,%I;,4.>D/:$";@";"#3>?8
2.7$(8".C.#+(+("$ :$1:47F<!'1!"#;X78@#0"8E*8".N";)E.8".H:#8!"#N7"8\ C.#+(+@'L. 
/'8.'L.E401#%2"#,O8$"81A1"AN.C209<=.:#4)*+@3"<.%!

 C.;X;!*'1 .'!$%G"!"#E40AB"!"#QO!5"$%&'(1X!91%!#%9#%I;,#;)/.2#P?;%N%C2;7\ >?8!"#
&'/!"#,O8)@$82"A'!5+C.!"#@PI?@"#ADI&+AB"9#PI?8ADI("!;D:$";['1[0?.C209<=.ADI9>0"C&87"()!7
@"J"#KG. <_W2".DL&+92M.F/0G'/9&.&"!E40@B"9#M&!"#QO!5"@48&"!N7"8<#+9AQADIC.G7$820"<]
)#!>?8!"#AB"8".ADI<#'1N'$F;7F/0 ?D!A'L8 1X:*%!Y",)*+:$";@";"#3C.!"#@PI?@"#A'L8,4/ ^_8 
?7". 9>D(. ;D>0?&B"!'/ AB"C20Q'!(Y",>?8!"#@#0"8!"#CG0<#+H(G.6C.@%I8ADI9#D(.#40;" F;7@";"#3
.B"??!;"@#0"8<#+H(G.6F/0?(7"89NM;ADI)!7@'8:;)*+)!72.7$(8". Smith & Hitt (2005) 9GPI?$7"
.'!$%G"!"#ADI9@,)*+@#0"8AR5SD!"#&'/!"#.'L. ,O8)@/81A1"A.'!$%&'(/0$(.?!&"!&+;D:$";
#40 :%/?7".)*0$ N0?8;DF^ ;X78;'I.  :%/#%9#%I; @.'1@.X. <#+G"@';,'.J6 (P.2('/>0?ADIN.:0.,1 [OI8.'1
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)N7<] 1990 9<=.N0.;" ;2"$%A("*'(2*"()278C.(XH#<)*+?9;#%!" @789@#%; ).$:%/ “:$";9<=.
$%G"!"#ADI,'.,'$ (engaged scholarship)”[OI8 9<=.:$";#7$;;P?#+2$7"8@3".QO!5"!'1GX;G. 
9,PI?)*!9<*DI(.@#0"8@##:$";#40 &'/AB"9<=.9?!@"# !"#9E(),#7 9,PI?<#+H(G.6#7$;!'. /'8.'L.
2"!9/%.N";).$:%/9G7..DL)*0$ !M&+AB"C209.PL?2"@"#+ADI9!DI($>0?8!'1@"J"#K+)*+@";"#39>0"
3O8F/087"( ?8:6:$";#40!M&+9<=.$%G"&#K@';<_.H.ADI)A0&#%8 [OI8E409>D(.9GPI?$7" 2"!E401#%2"#)*+
E40<T%1'N%C.2.7$(8". AB"2.0"ADIA'L89<=.E409@, )*+ E40@#0"88".$%&'( F<C.N'$/'8C.N"#"8ADI 2 &+
@";"#3E*'!/'.).$:%/>?8:$";9<=.$%G"!"#ADI.B"N.F<9!DI($>0?8!'1<_W2" :$";N0?8!"# >?8
@'8:; G7$(C20Q"@N#6!"#&'/!"#;D:$";G'/9&.C.9.PL?2" #+91D(1$%JD)*+E*!"#QO!5".'L.!M.B"F<
CG0F/0
      
A"+"!B81 2:  !"#9<#D(19AD(11A1"A>?8!"#9<=.E409@,)*+!"#9<=.E40@#0"88".$%&'(>?8E401#%2"#
 ?8:6!"#
  !#+1$.!"#>?8!"#$%&'( 1A1"AC.U".+E409@,8".$%&'( 1A1"AC.U".+E40@#0"88".$%&'(
 !"#!#+NX0.@789@#%;#%9#%I;!"#$%&'( #+1X.H(1"(ADIG'/9&. 9<=.N0.)11 >1:%/@Y",<_W2" N'L8>?19>N
   >?8!"#@P1:0. Cbd#40 9<=..'!?7". <#+9/M.!"#QO!5" :B"3";!"#$%&'(
 !"#!B"2./$'N3X<#+@8:6!"#QO!5" CG0).$A"8-E*!"#$%&'(9,PI?,'-." 9GPI?;H(8:B"3";!"#$%&'(9>0"!'1!"#
   <#'1<#X8!#+1$.!"#<T%1'N%8". )!0F> <Z?8!'./#%9#%I;)*+9@.?).+
 #+91D(1$%JD>?8!"#$%&'(<T%1'N%!"# <#'1CG09,PI??J%1"(/)!0F><#'1<#X8 #+1X$%JD!"#/!#+1$.!"#$%&'(ADI
   #+118".9#D(.#40N'$?(7"8<T%1'N%ADI/D 9>0;8$/ C20);7.N#8 9GPI?3P?F/0
 !"#$%9:#"+26)*+@#X<?Y%<#"(E* QO!5"$%JD!"#-E*ADI:0.,19,PI?2" A/@?1@;;N%U". N?1:B"3";
   @"92NX>?8<_W2"ADI9!%/&#%8C.8". !"#$%&'( ?Y%<#"(C20:#1#?1/0".
 !"#ND,%;,6 !"#9E(),#7E*8".$%&'( (7?( (B" H(8 &'/!%&!##; KM #40)*0$ 9<=.E40.B"9@.? 9$AD9E(),#7E*!"#
   >("( @#0"8#+11 #40)*0$AB"C20/D>OL. QO!5" ND,%;,6C.$"#@"#$%G"!"#

 $"#@"#G'L..B"C.)$/$8!"#1#%2"#ADI9<=.N'$?(7"8ADI/DC.!"#9E(),#7>0?:0.,1!"#$%&'(
2#P??8:6:$";#40C2;7)!7E401#%2"#?8:6!"#)*+@"J"#KG.?(7"8N7?9.PI?8 :P? $"#@"# Harvard 

Business Review )*+Organizational Dynamics /'8.'L..'!1#%2"#ADI9<=.E409@,8".$%&'(:$#
N%/N";$"#@"#/'8!*7"$?7".?(479<=..%& @B"2#'1E40<#+@8:6&+9<=.E40@#0"88".$%&'(/0".!"#1#%2"#
ADI/D,O8?7".8".$%&'(N0.)11&"!$"#@"#G'L..B"ADI;D:7":+)..E*!#+A1 (impact factors) @48
&"!$"#@"#/'8#"(GPI?N7?F<.DL Academy of Management Review, Academy of Manage-
ment Journal,  Administrative Science Quarterly, California Management Review, 

Journal of Applied Psychology, Leadership Quarterly, Management Science, Or-

ganizational Science, Organizational Behavior & Human Decision Processes,          
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Personnel Psychology, Sloan MIT Management Review )*+  Strategic Manage-
ment Journal   9#D(.#40[O;['1 #4<)11 *D*")*+@"#+>?8!"#9<=.$%G"!"#ADI/D

 /'8.'L.2"!9>M;;X78ADI&+(!#+/'1C20;2"$%A("*'(9<=.;2"$%A("*'()278!"#$%&'(2#P?@#0"8
.$'N!##; !#+1$.!"#9#D(.!"#@?./0".!"#&'/!"#C.#+/'11'KV%NQO!5"N0?8be!b.C20E409#D(.
?7". 9#D(.(#40) )*+ 9>D(. 1A:$";ADI/DH/(/4&"!1A:$";N0.)11C.$"#@"#92*7".DL $'-.J##;
!"#9#D(.#40 ADI”9@,)*+@#0"8” !"#be!9<=..%@'(Cbd#409G7..DL&+9!PL?2.X.N7?!"#:0.:$0"?%@#+ !"#
AB"$%A(".%,.J6!7?.@B"9#M&!"#QO!5" [OI8).7.?. C.#+(+("$ &+AB"C20F/0.'!1#%2"#ADIA'L89@,
)*+@#0"8E*8".$%&'( C.>K+ADI;D?B"."&1#%2"# N'/@%.C&F/034!N0?8H/(CG02*'!U".)*+>0?;4*9G%8
<#+&'!56 ;?8C20#?1/0".  )A.!"#;?8@'L. CG0:$";#40@O! )*+(?;*8C20!'1)#8!//'.

-+"&<.6!-.+%9G,3)"+*+%,"+ -./ :;<.+3"!!"#$%&'( B4"G,3N;$%&'(73"#*+%,"+GE3)"+D73
&+%!-E6#D+?
 2*'!@4N#!"#9#D(.!"#@?./0".!"#&'/!"# C.)N7*+#"($%G"N0?89.0.!"#@P1:0. ?7".
:0.:$0"$##K!##;#7$;@;'(ADI9!DI($>0?8!'1<_W2"2#P?:$";N0?8!"#>?8@'8:;C20;"! 9G7. !"#
@#0"8.$'N!##; !"#)@/8:$";#'1E%/G?1N7?@'8:; !"#1#%2"#?8:6:$";#40 1##("!"QC.
20?89#D(.*/!"#1##("(.B" !#+NX0.!"#:%/ <T%@';,'.J6!"#@PI?@"#@?8A"8 $%,"!56?(7"8@#0"8
@##F/0$7"&+.B":$";#40.'L.C209!DI($>0?8@';,'.J6!'1@'8:; GX;G.F/09G7.F# @#0"8:$";9GPI?;H(8
#+2$7"8#"(8".C.#"($%G"!'12'$>0?!"#:0.:$0"?%@#+ 2#P?$%A(".%,.J6ADI “&'1N0?8F/0” AX!<]
C20AB").$!"#$%&'(ADI@B":'W (research theme) F$0C20.B"9@.?9E(),#7N7?@"J"#KG.!7?.&1
H/(ADI:K+2#P? @B".'! #7$;!'.9<=.9&0"Y", 9E(),#7)*+ND,%;,69E(),#7E7".#+11@PI?9A:H.H*(D
@"#@.9AQ

 C.!"#1#%2"# E401#%2"#;D1A1"A.B"9,PI?G7$(<`/G7?8$7"82#P?:$";27"8#+2$7"8Q"@N#6
!'1!"#<T%1'N% ,("(";#0?(9#D(8 2*'!:B"@?.>?8,XAJQ"@." “<#%('N% <T%1'N% <T%9$J” 9>0"
/0$(!'.C.!"#1#%2"#2#P?!"#<T%1'N%8". (,#+,#2;:XK"Y#K6, 2553) 9*7"9#D(.C20#40C209>0"C&
?(7"837?8)A0 )*0$.B";"AB" be!b.be!2'/ !B"2./@Y",<_W2" #+1X<#+9/M.!"#QO!5" @#0"8
!#?1).$:%/ 9!M1>0?;4*$%9:#"+26 #"(8".E* 9GPI?;H(8!'1!"#.B"E*ADIF/0F<CG0C.!"#&'/AB")E.
(XAJQ"@N#6 !"#N'/@%.C&C/\ 9,PI?)!0F><_W2" ;D9$AD@#0"8<#+H(G.6)!7?8:6!"# E40;D@7$.F/09@D( 
&'/AB".H(1"(ADIG'/9&. @.'1@.X.A#',("!# &'/@##81<#+;"KN7?#"(F/0ADI9,%I;>OL.AX!<])!7AX!
@"(8". (9G7. 3-5% >?8#"(F/0)C20#"8$'*N7?!%&!##;)*+E*8".ADI9!DI($>0?8!'1 R & D

178



ACTIONABLE MANAGEMENT RESEARCH: CONSUMING FOR PRODUCING

&+92M.F/0$7" !"#@#0"8:$";@B"9#M&>?8 R & D 9<=.9@;P?.!"#9/%.A"8ADIF;7;D&X/@%L.@X/ ADI)N7*+
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