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Abstract

This research project presents a queuing machine with user verifying and identifying
functions. By taking a photo from user ID card with C328R camera, the image will be converted into a
binary image. ID number on the ID card is segmented and processed by the neural network. The
obtained ID number from recognizing process of the neural network will be compared with the data
in the database to identify the user. Once the user has been identified, number of queue with name
and user ID will be printed out in a paper. With this queuing machine, the required staffs for queuing
process can be decreased. In addition, it can prevent the using of gueuing papers for any personal

benefit.
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