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ABSTRACTS

TE 155365

The Purpose: To assess study uses and needs of information and to compare these
between instructors and students.  Additionally, we will present problems with, and
recommendations for services.

We interviewed a total of 592 students and 592 instructors and analyzed the results
via the SPSS program.

1. Students were mostly male, under 25 years of age and seniors in the Business
Administration Faculty.

2. Instructors were also mostly males, 25-30 years of age, with Masters degrees, and
teaching in the Faculty of Engineering. Most had 1-3 years teaching experience but no
administration experience.

3. Information Uses: most students and instructors prefer using the libraries within their
own faculty, because it’s location is much more convenient than the ARC (Academic Resource
Center). Those using the ARC, do so 2-5 times per week, Monday-Friday for studying or
accessing information. Meost students access info. Via library programs they have used before,
while most instructors are familiar with various programs.

4. Overall, there is moderate usage of the ARC. Specific areas cf high level usage are
books ard tzxtbooks, newspapers, academic papers, journals, thesis and research reports;
Instructors use these materials less often. Other high level usage services are “student loans™ and
computers (for typing papers, copying and accessing the internet).

5. Problems and Recommendations: thc ARC is not conveniently located, therefore,
students and instructors try to usc facilities located closer to their own faculties of residences,
Additionally, Instructors and students have little or no “input” as to the materials and services
made available at the ARC! Many users regard the available materials as insufficient and not
very diverse in nature. le: journals and ncwspapers should be available in Thai and English. The
content of various resources are often not consistent with their needs regarding specific topics.
Moreover, “information searches™ often fail due to lack of inter-connectedness (or Intranet) with

other faculty libraries!

Other complaints are that reading rooms are often noisy with conversation and / or
communication tools. Some users have said that officers are lacking enthusiasm and perhaps

evaluations of staff by users would helpful to inform such staff of their poor performance.



