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The objectives of this research were to study the opinions on the provision of records retention for
official records relevant to the activities of the Department of Consular Affairs, Ministry of Foreign Affairs,
and to study problems, obstacles, and recommendations on the provision of records retention for official
records of the Department of Consular Affairs, Ministry of Foreign Affairs. This research was a type of
development research. The data were collected by questionnaires. The questionnaire respondents were 99
officers who are working for the Department of Consular Affairs, and directors and heads from 9 sections of
the Department of Consular Affairs, Ministry of Foreign Affairs. The data was analyzed and summarized with
percentages and frequencies.

The study found that both groups of respondents indicated that they support to the retention periods ,
storage places and action provided to each item of official records relevant to the activities of the Department
of Consular Affairs, Ministry of Foreign Affairs. The results indicated that both groups of respondents accepted
the retentions provisions to each items of official records of the Department of Consular Affairs, Ministry of
Foreign Affairs as the following: there were 83 items from 159 items that more than 85% of officers who were
working with the Department of Consular Affairs, and more than 7 directors and heads of sections had similar
opinions; there were 35 items that more than 85% of officers who are working for the Department of Consular
Affairs, and one to six directors and heads of sections had similar opinions ; there are 33 items that 70-84.99%
of officers who are working for the Department of Consular Affairs, and more than 7 directors and heads of
sections had similar opinions, and there were eight items that 70-84.99% of officers who are working for the
Department of Consular Affairs, and one to six directors and heads of sections had similar opinions. Regarding
the problems, obstacles and recommendations, it was found that the problems and obstacles on provision of
records retentions which most officers selected were frequently transferring of officials, officers were lacking
relevant knowledge on records retention, increasing in quantity of official records, and unclear policies in
records retention. Recommendations proposed by the officers were organizing trainings and seminars to
increase knowledge, providing appropriate and adequate areas for records storage, and/or implementing
information technology for keeping records, and finally, clearly clarifying policies of the records retention for

each item.





