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KANIKNAN KANCHANAPAT : THE SUCCESSFUL IN THE WORLD OF
ONLINE BUSINESS STRATEGICALLY ON WWW.MOOHIN.COM. THESIS ADVISOR :
Ph.D. SAWANYA SEALEUM.. 97 pp.

The purposes of this research were: hopefully, to study the successful in the world
of online business strategically, operation process, and behavior of customers on
www.moaohin.com website service.

This research used main data from website owners and employees. The group of
population used in this study is customers and ores who visited www.moohin.com. Tools used
in this research were an interview and a questionnaire. Data were analyzed, using
percentage, mean, standard deviation, and presented by using analytical descriptive form.

The results of this research were as follows:

The target of online business strategically is to be number one for traveling
website, which most travelers visited. Employees recruit, and trained them to be professional
team. Maintain customers’ base and make business alliance.

Processes of operation divide by 4 divisions as follows: Programming and graphic
design division, Sales division, Financial and general management division, Division of
content

The evaluation of customers’ behavior depend upon motivation, knowledge,
presentation design, and attitude, are the most influence to customers. Most of all the study
found that knowledge is more influence too.

Department of Graduate School, Silpakorn University Academic Year 2010
Student's SIgnature ..........ccccceeeeeiiiiiviiieieeenenn.
Thesis AdVISOr's SIgNature ...........cccveveeeeieeeeeeneniiinns
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