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The objectives of this research were to study the franchise business background in
Thailand concerning perspectives of the rules set as its scopes for the law of Thailand and of
the support and promotion in running a franchise business of both governmental and private
sectors. 144 population and sampling used in such a research were 3 groups of the franchise

business: food business group, educational business group and books business one. Its
results were found that such the franchise business running should have its law particularly
enforced.Their opinions were at the highest level in scale (X = 4.64 ). The following level of

their opinions that the law enforced today was inappropriate due to a certain law not related
directly being 66.70 percent, their opinions level that there should be the franchise business
law particularly enforced in order to have vivid regulations and ways of control being 67.40
percent. For a problem of the law running the franchise business by prohibiting the franchiser
to mention his turn-over, their opinions level was 76.40 percent and their opinions level that the
law running the franchise business should be improved in charging an assessment free in
feasibility of business being 71.50 percent.

However, nowadays, the Civil and Commercial Codes have still been adapted for
use in the regulation or conditions in an agreement on sale of the franchise and in some rule
set for those who have possessed the franchise to disclose its information to the franchisees,
including its business limits of the law adaptation in force. Therefore, some suggestions were
given to legislate the franchise business running law to be particularly enforced on condition
that it was the franchise’s duty to disclose necessary franchise information to the franchisee
within duration already set. Apart from these, there should be working units established under
the law enforcement to have fairness and protect deception caused in the franchise business
running and also in the agreement made between the franchiser and the franchisee. In doing
so, it would bring good advantage especially to the franchisee to know correct and proper
information on the franchiser, encouraging the franchisee to decide whether he should invest
in such business or not.
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