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ABSTRACT

A current policy of the government focuses on the development of public management
by using information technology. Part of the development is the implementation of electronic
procurement (e-procurement) of goods and services in order to improve the efficiency of public
procurement systems in terms of using less time, obtaining higher quality with a reasonable price,
more transparency and less cost. However, the implementation of e-procurement slowly grows,
which does not meet the government plan. This reflects barriers to the growth of the
implementation of e-procurement. Thus, the research objective was to identify a structure of
barriers to e-procurement implementation focusing on the construction industry by surveying
attitude of government officials as to the level of influence given on a variety of factors that make
barriers to the implementation of e-procurement. The analyses of data were: (1) comparing levels
of influence of all factors, (2) finding relationships amongst factors, and (3) analysing factors to
group factors. The result shows that a structure of factors can be dividual into 6 groups with their
weights of relative importance, namely, (1) “resistance culture of the organisation” (23%), (2)
“poor behaviour of contractors” (18%), (3) “risk of technology usage and control” (18%), (4)
“misunderstanding that the system is difficult to use and has little benefit” (15%), (5) “limitations
of laws and regulation” (14%), and (6) “limitation capacity of the organisation” (12%). The

structure of factors helps the government to determine an approach to reduce such barriers.
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