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Thi$ thesis was to study the efficiency and the degree of services that coped
with the public requirements in consequence of the district administrative decentralization of
Chiang Mai Municipality.

The study found that the degree of administrative decentralization of Chiang
Mai Municipality to all four district offices at present was rather low and their services could
not meet the public demands. Although the establishment of the district offices provided latter
services to the public they still could not get more convenient aﬁd quicker services as
expected. Moreover, types and natures of functioﬁs and works that Chiang Mai
Municipality assigned to the district offices are not fully responsive to the public demands
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