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Prasit Sunthararak 2008: Analysis of Quality Costs in Industrial Plants: A Case Study in
the Upholstery and Furniture Factory and Construction Material and Equipment Factory.
Master of Engineering (Industrial Engineering), Major Field: Industrial Engineering,
Department of Industrial Engineering. Thesis Advisor: Associate Professor

Prapaisri Sudasna-na-Ayudthya, Ph.D. 124 pages.

The objective of this research is to analyze the quality costs in industries, and the
Upholstery and Fumiture Factory and the Construction Material and Equipment Factory are

under this study in order to find a method to reduce cost of quality in the future.

The result indicates that the factory which emphasizes in allocating budgets to
prevent the defects will yield the smaller amount in Appraisal Costs, Internal Failure
Cost, External Failure Costs. Therefore, the Total Quality Cost is 2.56 % of sale revenue.
On the other hand, the factory that gives less important to the Prevention Costs will
result in higher Appraisal Costs, higher Internal Failure Cost and higher External Failure
Costs. Thus, the Total Quality Cost for this factory is considered to be larger than the

previous factory (8.19 % of sale revenue).
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