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This research is aimed at finding the learning and teaching process that serves the needs
of undergraduates, as well as pointing out problems and obstacles. It also compares and contrasts
both students and lecturers’ viewpoints which affect learning and teaching offered by the
Department of Management. Tie research was conducted among 120 lecturers and 1,310
undergraduates who took courses in Management at Faculty of Business Administration and 8
canipuses of the Rajamangala Institute of Technology that offered continuing two-year and four-
year curricula of both normal and spccial programs. The data were collected through a set of
questicns, which, after calculations, yielded a confidence value of .84 . 105 questionnaires
were compiled from lecturers, accounting for
87.50 % of the total number, while 1,055 were garnered from swdents, equaling 80.53 %.
The data were then analyzed through calculation of mean and standard deviation of each group.
The opinions of both groups were subsequently compared by means of the T ~ Test Independent

Samples.

The study tound that the learning and teaching process which is conducive to learning
comprised favorable classroom atmosphere, teacher—student interactions, and participation of
students in all activities. Teaching aciivities should be diversified and appropriate to the content
of each unit of learning. Ways of teaching should include lecturing, problem solving, project
teaching, researching, and sightseeing. Teachers must be equipped with instructional materials,
which should be diverse and sufficient, and pave way for future self-study. For assessment,
teachers should allow students to take part in setting evaluation criteria and testing period.
Evaluations should be made in terms of morality and virtue, and at the same time give an
opportunity to students to fix the units of learning with poor results. Comparison between
students and teachers’ viewpoints towards teaching and learning procedures was statistically non-

significant at 0.5 %



