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## 4880225922: MAJOR THAI z 0 7 7 l 2
KEY WORD: DISAPPOINTMENT / LINGUISTIC STRATEGIES / PRAGMATICS / SPEECH ACT
ORAWEE BUNNAG: STRATEGIES FOR EXPRESSING DISAPPOINTMENT IN THAI TO
HEARERS OF DIFFERENT SOCIAL STATUS: A CASE STUDY OF UNIVERSITY
STUDENTS. THESIS ADVISOR: TEERANOOT CHAUKSUWANIT, PH.D., 211 pp.

The objectives of this research are to analyze the strategies for expressing disappointment in
Thai by university students to hearers of different social status, the relationship between these strategies
and the hearer’s social status as well as the relationship between these strategies and the speaker’s
gender. The research data were collected by questionnaires from 200 speakers of Thai who were
university students: 100 males and 100 females. The situations were depicted in the questionnaires in
which disappointment was expressed to hearers of three different social status: those of higher social
status than the speaker, those of equal social status to the speaker, and those of lower social status than
the speaker.

The research findings reveal that there are two types of strategies for expressing disappointment
in Thai, direct and indirect strategies. Direct strategies include: (1) Reprimanding, which comprises of
three sub-strategies of pointing out the action of hearer which made one disappointed , swearing, and
reproaching; (2) Expressing the speaker’s sentiment; (3) Protesting; and (4) Accusing. Indirect
strategies include verbal expression of disappointment, which comprises of face-threatening strategies
and face-saving strategies. Sub-categories of face-threatening strategies are: (1) Asking for reasons; (2)
Suggesting specific action; (3) Breaking off the relation; (4) Stating the facts to make the hearers think
and be alerted of their faults; (5) Using verbal irony; (6) Demanding compensation; (7) Using
aggravating words; (8) Telling the hearers to cease or amend their inappropriate behavior; (9) Issuing
verbal threats; (10) Issuing verbal insult; and (11) Asking repeatedly. The face-saving strategies can
also be sub-categorized as: (1) Expressing forgiveness; (2) Making the hearers feel better, which can be
divided into three sub-strategies of using comforting words to minimize anxiety, to give blessing, and to
compromise with the hearers; (3) Admitting one’s mistakes; (4) Apologizing; (5) Asking for additional
information; and (6) Expressing consent. The research also finds that the speakers choose to express
their disappointment indirectly by keeping quiet.

It is found that the speakers tend to use both direct strategies and indirect strategies of face-
threatening the most in expressing their disappointment to hearers of lower status than the speakers,
then to hearers of equal status and the least to those of higher status. While face-saving strategies are
employed the most to hearers of higher status than the speakers, then to hearers of equal status and the
least to those of lower status. This may be explained by the fact that Thai culture puts significance
emphasis on seniority. For the relationship between the strategies of expressing disappointment and the
speaker’s gender, it is found that speakers of different sexes employ different strategies. Male speakers
tend to use the strategies that express unique masculine attributes of being open-minded and being able
to control their emotions while female speakers tend to use the strategies that reveal the female
attributes of being partial to trivialities, being emotional and lack of confidence.





