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ABSTRACT

The objectives of this research were (1) to study knowledge intensity and attitude of
operational officer in export air-conditioner industry toward ISO 14001 system. (2) To study
individual factors of operational officer in export air-conditioner industry toward the knowledge
intensity in ISO 14001 system. (3) To study individual factors of operational officer in export air-
conditioner industry toward the attitude in ISO 14001 system. (4) To study correlation between
the knowledge intensity and attitude of operational officer in export air-conditioner industry
toward ISO 14001 system. A cross-sectional survey was performed in operational officer in
export air-conditioner industry by administering 40-item self-administrative questionnaire which
constructed by researcher. Qutcome measures were calculated by SPSS 11.5 program for Window
using frequency, mean, standard deviation, t-test, One-way ANOV A and Post Hoe comparison by
Least-Significant Different(LSD) for hypothesis testing. The statistic significant was 0.05 (p-
value<0.05).

The complete data were received from 381 participants. It revealed 168 (44.1%)in male
and 213 (55.9%) in female. The most of participants were 25-35 years old (53.8%), finished on
Bachelor’s degree (64.6%) and had working experience 5-15 years (50.4%). The resuits
conclusion were (1) the average of knowledge intensity in ISO 14001 system was highest and the
average of attitude in ISO 14001was high. (2) The individual factors as the different in sex, age
group and education had impact on knowledge intensity in statistic significant. (3) The individual

factors as the different in education, working experience and department had impact on the
attitude in statistic significant. And (4) the positive correlation between knowledge intensity and

attitude was in statistic significant.





