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ABSTRACT 187 587

The purposes of this research were to study the maintenance manager’s satisfaction in
Phuket hotel business to the staff graduated diploma in electronics and to compare the
maintenance managers’ satisfaction in Phuket hotel business to the staff graduated diploma in
electronics classified by ages, levels of study, the standard of the hotel, hometown and work
experience at workplaces in 3 aspects knowledge, technical officers’ skill and ethic aspect.

The population were 128 maintenance managers in hotel business of Phuket province in
2006. Samples were 96 maintenance managers, selected by simple random sampling. The 47, 67
and 20 items of five rating scale questionnaire which measured in three aspects namely academic
knowledge, technical officers’ skill and ethic aspect. The reliability of the questionnaire using
alpha’s Cronbach was 0.98. The data were collected by the researcher and by mail, The 87
questionnaires or 90.6 % were returned. The data were analyzed through statistic technique of
mean, standard deviation, F-test and Independent Sample t-test.

The research finding showed that the maintenance manager’s satisfaction in Phuket hotel
business to the staff graduated diploma in electronics in overall was at a moderate level.
Considering each aspect, there was a high satisfaction in ethic aspect but the satisfaction in
technical officers’ skill and academic knowledge skill were at moderate level.

According to the result of the comparisons of the maintenance manager’s satisfaction in
Phuket hotel business with different ages, levels of study, the standard of the hotel, hometown

and work experience at workplaces had no differences in satisfaction in each aspect and overall.





