
OPINION OF MANAGEMENT ON COUNTERPRODUCTIVITY FACTORS 
IN PRINTING INDUSTRIES CERTIFIED ISO 9001 : 2000 IN THAILAND 

 
 
 
 
 
 
 
 
 
 
 

KARUNA PIENVICHA 
 
 
 
 
 
 
 
 
 
 
 
 
 

A THESIS SUBMITTED IN PARTIAL FULFILLMENT 
OF THE REQUIREMENT FOR THE DEGREE OF 

MASTER OF SCIENCE IN INDUSTRIAL MANAGEMENT 
SCHOOL OF GRADUATE STUDIES 

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG 
 2007 


