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Abstract

Independent Study The Work Motivation of Service Employees at
Provincial Electricity Authority, Rayong Province
The Researcher Boonsong Marangsit
Level of Study Master of Business Administration (Business
Administration)
Year 2010
Independent Study Advisor Asst. Prof. Dr. Kritchanont Bungkrai
247981
The purposes of this study were to investigate work motivation of service employees at
Provincial Electricity Authority, Rayong Province, and to compare with their motivation. The
informants were classified by personal factors. The sample was 45 employees of Provincial Electricity
Authority, Rayong Province. The instrument used was a questionnaire. The statistics used for data
analysis were percentage, mean, standard deviation, t-test, F-test and Scheffe’ method.
According to the data, most of the employees at Provincial Electricity Authority,
Rayong Province were male, age between 40-49 years old with bachelor degree. They were
married and have been working for more than 20 years. They earned wages over 30,001 bath per
mo_nth. Over all, their work motivation was at a moderate level. However, the highest level of
their work motivation went to job characteristics. The employees who were different in education
level had different level of work motivation with statistical significance at .05 level but those who
were different in gender, age, status, work experience and income did not have different level of

work motivation with statistical significance.
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