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Abstract

Independent Study Working Motivation of Personnel of Administration

Department, Provincial Electricity Authority, Central

Area 2
The Researcher Sirikanya Sucher
Level of Study Master of Business Administration (Business Administration)
Year 2010
Independent Study Advisor Asst. Prof. Dr. Kritchanont Bungkrai

247647

The purposes of this independent study were to investigate the levels of working
motivation of the personnel of the Administration Department of Provincial Electricity Authority,
Central Area 2, and to compare the levels of their working motivation. The informents were
classified by demographic factors i.e., gender, age, position, educational levels, working experience
and income. The samples were 87 personnel of the Administration Department of Provincial
Electricity Authority, Central Area 2. The instrument used in this study was a questionnaire. The
data were analyzed by using frequency, percentage, mean, standard deviation, t-test, F-test and
Scheffe’s method.

The findings revealed that:

1. Overall, the working motivation of the personnel of the Administration Department
of Provincial Electricity Authority, Central Area 2 was at a high level. When each aspect was
considered, it was found that four aspects were at a high level. They were administration,
colleague relationship, job security and job characteristics. However, the other two aspects i.e.,
policy and administration, and remuneration were found at a moderate level.

2. The personnel who were different in gender, age and status did not have different
working motivation. However, the personnel who were different in educational level, working

experiences and incomes had different working motivation with the statistical significance of .05.
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