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This research aimed to follow up the quality assurance practice of staff of RIT
library in Bangkok Metropolitan and surrounding area where have been certified
the 1SO 9001 : 2000. It also aimed to study the changing of work behavior as well as
problems and difficulties in applying knowledge of the library staff Moreover, suggestion
and recommendation toward the quality assurance of library staff were investigated.

The population used in the research was 127 'manageriai and library staff from
19 libraries passing the certification of ISO 9001 : 2000. The research instrument was
questionnaire constructed by researcher |

The findings were as follows: The quality assurance practice of managerial and
library staff in general and in separated item were at high level. The top three practices
were 1) the production of quality assurance documents and its application
(2) The determination of policies and objectives and (3) the development of handbook
and working process imposed by international standard, respectively.

It was also found that behavior change of library staff was high both in overall
and in separated item. Regarding the suggestion and recommendation, it indicated
that the managerial and library staff believed that the success of quality assurance
would be achieved by participation cf RIT staff.

Concerning problems and difficulties, it was found that in overall, they were at
intermediate level. However, when separated item was analysed, it was tound that

the high load of work was the most probiem and difficuities of iibrary staif



