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ABSTRACT TE134474

The purpose of this research "Public Education Management in Business
Context" a case study from Rajamangala Institute of Technology was to study the cost of
Education Management, Human Resources, Students feedback regarding the institute
and Factors affecting students for their decisions to further their studies in this campus.
The data were collected from questionnaire, action plan expense documents and
personnel files. The data were analyzed by descriptive statistics. The results of the
study are as follows:-

Part 1. The findings of the cost of Education management for fiscal year
2000 indicated that the Operating Expense per Student was the maijority of the Total
Expenses per Student. The department with the highest Total Expense per Student was
the Department of Industrial Design, which was 39,682 Baht. The Department of
Business Administration had the lowest Total Expense per Student at 21,967 Baht. The
Department of Industrial Design had the highest Operating Expense per Student. The
Department of Civil Engineering had the highest Capital Expenditure per Student and
every department had average General-Purpose Budget Expenses per Student.

Fart 2. The analysis of the Human Resources indicated that there were
379 instructors and among these were 353 government officials. 55 instructors
belonged to the Department of General Education 26 instructors were temporary
employed and 8 of these instructors were teaching in the Department of Electricity. It
was found out that the Department of Business Administration had the highest ratio of
students : instrucicrs at 38:1. The Departiment of industrial Design had the lowest ratio
of students : instructors at 10:1 the overall ratio for the whole campus of students :
instructors was 156:1.

Part 3. The analysis from student's feedback regarding Rajamangala
Institute of Technology revealed that they highly favored academic performance and the
image of the institute. They also had high favor regarding extra curricular activities and

their future prospects.

Part 4. The analysis from the applicants to enter Rajamangala Institute of
Technology academic year 2000 indicated that the biggest factors affecting their
decision to study at this institute were the reputation and the image of the campus. The

other factors were also high.





