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Master of Arts (Political Science), Major Field: Political Science, Department of
Political Science and Public Administration. Thesis Advisor: Mr. Suttisak Sinthunawa,
D.P.A. 92 pages.

ISBN 974-16-1113-7

The purpose of this study was to examine decision-making on selecting a low cost airline
service. The study focused on a level of decision-making on selecting a low cost airline service,
and a level of knowledge in a low cost airline service. A group of sample was taken from 400
low cost airline passengers. An instrument to collect data was questionnaire. An instrument to
analyze data was a personal computer with statistics software. Statistics includes percentage,
arithmetic means and standard deviation.

Studied results indicated that overall, the level of passengers’ knowledge in a low cost
airline service was high, and the level of decision-making on selecting a low cost airline service
was high; the level of passengers' requirement perception was high; the level of passengers'
information inquiry was moderate; the level of passengers' alternative evaluation; and the level

of passengers’ behavior after service was high.
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MINELING 1 MITHUamIANNeINTIedeveemnuauineIn DT TuAunu

Vo ﬁmmﬂuﬁ‘v‘imn p q Pq
1 27 0.90 0.10 0.0900
2 25 0.83 0.17 0.1411
3 27 0.90 0.10 0.0900
4 21 0.70 0.30 0.2100
5 19 0.63 0.27 0.1701
6 12 0.40 0.60 0.2400
7 26 0.87 0.13 0.1131
8 24 0.80 0.20 0.1600
9 21 0.70 0.30 0.2100
10 27 0.90 0.10 0.0900
11 15 0.50 0.50 0.2500
12 20 0.67 0.33 0.2211
13 26 0.87 0.13 0.1131
14 28 0.93 0.07 0.0651
15 26 0.87 0.13 0.1131
> pq 2.2767

unua lugas KrR20

r,=  15/(15-1) 1- [2.28 /8.57]

= (1.071) (1-0.266)
= (1.071) (0.734)
= 7861

nnmssm lagldgas Kr20 Tamanuseduvesdiomwanudneaduaenisiv

AUNUAUIINY 7861



92

MIHUINT 2 LAAIAIANNIFOTUI VBTV EIUN 3 NerfumIdaduludenld

UsMseemItudunui

Corrected Item Alpha if
Item
Total Correlation Item Deleted
1 .6021 .8616
2 3939 .8668
3 2723 .8696
4 4535 .8657
5 2715 8714
6 4369 .8655
7 .1184 .8765
8 5137 .8630
9 4333 .8671
10 .5824 .8610
11 4134 .8662
12 4453 .8653
13 2901 .8697
14 5736 .8611
15 4307 .8659
16 4383 .8656
17 4271 .8660
18 5077 .8636
19 3592 .8677
20 .6738 .8579
21 4287 .8658
22 5194 .8633
23 5224 .8631
24 5285 .8627
Reliability Coefficients N of Cases = 30.0 N of Items = 24 Alpha= .8705
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