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The purpose of this study was to examine decision-making on selecting a low cost airline
service. The study focused on a level of decision-making on selecting a low cost airline service,
and a level of knowledge in a low cost airline service. A group of sample was taken from 400
low cost airline passengers. An instrument to collect data was questionnaire. An instrument to
analyze data was a personal computer with statistics software. Statistics includes percentage,
arithmetic means and standard deviation.

Studied results indicated that overall, the level of passengers’ knowledge in a low cost
airline service was high, and the level of decision-making on selecting a low cost airline service
was high; the level of passengers’ requirement perception was high; the level of passengers’
information inquiry was moderate; the level of passengers' alternative evaluation; and the level
of passengers’ behavior after service was high.





