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Surutsawadee Seajiw 2011: Participation in Quality Assurance of Personnel

in a Rajabhat University. Master of science (Industrial Psychology), Major Field:
Industrial Psychology, Department of Psychology. Thesis Advisor: Assistant Professor
Jumrong Ngerndee, M.Ed. 142 pages.

The objectives of this research were: 1) to study the level of participation in quality
assurance of personnel in a Rajabhat University 2) to study factors of the relationship in
participation in quality assurance 3) to find variables that could predict between personal factors,
knowledge of quality assurance, attitude of quality assurance and group cohesiveness of quality
assurance toward their participation of quality assurance. The samples of 150 personnel from
Rajabhat University. The questionnaires were used in collecting data, and the data obtained
were analyzed by computer program. The statistical methods used were percentage, mean,
standard division, t-test, F-test, Pearson’s product moment correlation coefficient and stepwise

multiple regression analysis.

The results showed that 1) the personnel had a high level of knowledge of quality
assurance, moderate level of attitude of quality assurance and a high level of group cohesiveness
of quality assurance; 2) different personal factors in age and work experience, knowledge of quality
assurance and group cohesiveness of quality assurance were significantly correlated in all
participation of quality assurance at .01. Whereas attitude of quality assurance were not
significant; 3) group cohesiveness of quality assurance could significantly predict participation

of quality assurance with 59.2 percent.

Student’s signature Thesis Advisor’s signature
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UD Item Total Correlation
1 4480
2 .5094
3 3427
4 4962
5 7433
6 .8064
7 .6103
8 4317
9 5186
10 .6127
11 7045
12 .7009
13 4817
14 .6517
15 4055
16 5268
17 .6985
18 .6594
Total

ANNTDIY Alpha = .9102




MW 2 AanuFetiutuuianug

137

UD Item Total Correlation
1 6175
2 .5308
3 3013
4 1177
5 .2880
6 .0000
7 .0554
8 .2958
9 2500
10 1675
11 3532
12 3013
13 3387
14 3153
15 2833
Total

AMANWFONY Alpha = .4772
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UD Item Total Correlation
1 .8499
2 .8784
3 4135
4 7742
5 .8543
6 .8382
7 8152
8 7464
9 2563
10 .3945
11 .6031
12 .6110
13 4559
14 3516
15 4469
16 2863
17 2573
18 2368
Total

ANNTDIY Alpha = .8824
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UD Item Total Correlation
1 3819
2 4609
3 4972
4 4005
5 3985
6 .6304
7 .6307
8 .6049
9 5622
10 .5644
11 .6671
12 5814
13 .5626
14 5202
15 .6090
16 5569
17 .5569
18 .6110
Total

AINNTDIY Alpha = .8700
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MINAUING 4 M35V VUIANGUATI0819904 Krejcie and Morgan

DAYRLY NUIUNGH I UIUNGN I UIUNGN
Usz1ns 0814 Uszrns 3081 Uszmns 081
10 10 220 140 1200 291
15 14 230 144 1300 297
20 19 240 150 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 310
35 32 270 159 1700 313
40 36 280 162 1800 317
45 40 290 165 1900 320
50 44 300 169 2000 322
55 48 320 175 2200 327
60 52 340 181 2400 331
65 56 360 187 2600 335
70 59 380 191 2800 338
75 63 400 196 3000 341
80 66 420 201 3500 346
85 70 440 205 4000 351
90 73 460 210 4500 354
95 76 480 214 5000 357
100 80 500 217 6000 361
110 86 550 226 7000 364
120 92 600 234 8000 367
130 97 650 242 9000 368
140 103 700 248 10000 370
150 108 750 254 15000 375
160 113 800 260 20000 377
170 118 850 265 30000 379
180 123 900 269 40000 380
190 127 950 274 50000 381
200 132 1000 278 75000 382
210 136 1100 285 100000 384

nU: Jaan 81w (2547)
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