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1. %mmg’mﬁﬁlﬂwé’ﬂ (best practice)

2. Bonumwaany uazanaianTleNeasnUAUNTEUWZIR (quality of work and
its relevance to government’s agenda)

3. Lﬁuﬁwuﬁssuaﬂﬁﬂsﬁajw'%ms (service culture)

4. WUMSNEMADUUNUMNKENY (pay for performance)

5. WuANMNENT0 waznwedAey (critical skill)

6. LUNMSUSIIAMIANBUUNUITIN (total compensation cost)
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