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Somkiat Rakmanee 2011: Development of the Knowledgebase on Thai as a Foreign Language.
Doctor of Philosophy (Curriculum and Instruction), Major Field: Curriculum and Instruction,
Department of Education. Thesis Advisor: Associate Professor Maturos Chongchaikit,

Doctorat de 3eme Cycle. 166 pages.

The objectives of the research were to: 1) develop a Knowledgebase on Thai as a Foreign Language
(KTFL) and to 2) study the opinions on the expected usages of the Knowledgebase on Thai as a Foreign
Language. The sample group in this research was comprised of Thai lecturers teaching Thai language and
foreign lecturers teaching foreign language at the undergraduate level in Bangkok. They were purposively
selected from three university categories: public or autonomous universities under the specific acts; public
universities under the control act; and private universities. Six lecturers were selected from each category,
with three Thais and three foreigners per category, totaling eighteen Thai and foreign lecturers. All had good
competency in IT, were willing to participate in the study, and reflected on their use of the KTFL website via

the questionnaires measuring their expected usage and their satisfaction of the KFTL

The research findings were as follows: 1) The Knowledgebase on Thai as a Foreign Language had 4
main menus: Learning Thai; Expert in Thai Language; Thai Ways of Life and Dictionary and another menu
of five tools sub-menus which included Usage Instruction, Google Search, Advance Search, Contact Us, and
Site Map. In addition, there were also six linked menus to other institutions: The Royal Thai Institute; the
Institute of Thai Studies; the Tourism Authority of Thailand; the Ministry of Culture; the National Museum of
Thailand; and the National Library of Thailand. 2) The study of the sample group’s opinions on the expected
usage of the KTFL indicted that the most frequently expected usages would be as a supplement for teaching in
class, as a supplement for teaching out of class, and as instructors’ complementary media. The most
frequently expected ways to use the knowledgebase were: the distribution to students in class as
supplementary materials and the use as tools for information searches. The menus most frequently selected
were, respectively, Learning Thai (11), Thai Ways of Life (10), Site Map (9) and Links to other institutions
(8)”. 3) The study on the satisfaction with the KTFL showed that the content and the presentation were rated
at a high level of 3.14 and 2.98, consecutively, and the use for teaching and learning was rated at the highest
level of 3.37. 4) The improvement of the KTFL according to the suggestions of the sample group were as
follows : include a new introduction on the homepage; improve the users manual; make corrections of fonts,

colors, pictures, buttons, English menus, links, and the conversion of Site Map to the main menu.

Student’s signature Thesis Advisor’s signature
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Learning Thai - Smadmmeaine
This main meny collected the basic knowledge for learning Thai a5 a foreign language, It
was presented in 3 submenus: Basic Knovdedge, Self Fractice, Materials and Medias.
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Learning Thai This main menu collected the knowledge on teaching and learning second

Expert in Thai Language and foreign language. It was presented in 3 submenus: Articles, Researches

and Publications.
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Expert in Thai Language - e Tsidiname

This main menu is collected the knowledge on teaching and learning second and
foreign language. Itis presented in 3 submenus: Article, Research and
Publication. For submenus "Article" and "Research", teachers can use it for
searching knowledge. For submenu "Publication” teachers can get knowledge
from the item "Journal" and search for books to learn more from the
item "Book", students can search for books from the item for learning Thai too.
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e Instructions

R In-r:;mm This main menu collected the knowledge about Thailand and Thai ways of life. Tt
wias presented in 4 submenus: Thai Literature, Geography and History, Wisdom
and Culture and Interesting Places to visit.
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Learning Thai
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Dictionary-Glossary
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Collected and presented under this main menu were the 3 submenus:
Dictionary for General Thai Vocabulary Search, Glossary for Thai

B Terminclogy Search and Encyclopedia for Searching of the Interesting
Knowledge on Thai.
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Learning Thai
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The Royal Thai Institute
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Usage Instructions
\carring That = AsARAviZa Usage Manual:
Expertin Thai Languag Installation
} Website :
Dictionary-Glossary - Screen size and resolution
rch Eng Irappe BOO X 600 16 MB or mare

Search Engine: 2 - Browser

IE version 6 or more

- Other Program
PowerPoint
Acrobat Reader

al Thai Institute

of Thai Studies
Tourism Authority of Thailand CD-Rom :
Ministry of Culture - Insert CD into CD drive and watt for the program appearing
National Museum of Thailand - The in use computer has to install "Browser” program and Plug in
Mational Library of Thailand like the website

- Avaiable to internet system
Usage :

Windows Media Player

Designed by:
Sicl Mambo templates

The IT system of this website has 5 main menus on the left with
mineral menus under. On the top bar of screen, there are mineral
and sub menus to show you. To use the website, able to click all menu, from menu to each one, in and out, and
switch forward or back both of the left ant top menu.
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Type in the box to contact us.

Enter your name:

E-mail address:
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Enter your message:
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Welcome to Knowledgebase of Thai as a Foreign Language
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"KTFL" i5 an educational knowledgebase on Thai lenguage and cufture. The
creator of this site intends to provide educators and general public who are
interested in studying Thai language as well as Thai histary and culture with
rich information gathered from Internet. People can vist this ste for
pedagogical purposes or just for fun! The presentation is focused on
different themes on Thai language. Various correlated websites are
provided to fulfil the characteristics of a knowledgebase site. Users can sort
through different menu to find needed information
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OTHER MENU
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Questionnaire on the Patterns and the Usage of

Knowledgebase of Thai as a Foreign Language” (KTFL)

NOTICES

The objective of this questionnaire is to collect the opinions on the Knowledgebase of
Thai as a Foreign Language”. This educational media was created for teaching and learning Thai

as a Foreign Language for lecturers at higher education.

This questionnaire has 3 parts: 1) Personal Data 2) Opinions on details of the Patterns
and the Usage 3) Satisfaction of using the media “Knowledge-based of Thai as a Foreign

Language”

DIRECTION FOR ANSWERING THE QUESTIONNAIRE (While studying the KTFL at the

URL: http://www.thaiswasdee.com/tflkbase )

PART 1: Personal Data: Checklist and Open Ended Questions to choose and to fill in.
PART II: Opinions on the pattern of usage for the future use of the KTFL: Checklist and Open

Ended Questions to choose and fill in as the following examples.

Pattern of Usage Usage Details
1. As a Comprehensive Replacement Media 1. Use for preparing the lesson plans, the media
in class from KTFL’s contents , etc.
2. As Supplementary Media in class 2. Let students do group activities or projects from

the KTFL, etc.

3. As Supplementary Media after Class 3. Assign homework , project or group work to do

after Class

4. As Complementary Media for the lecturers 4. Search and study the KTFL to acquire more

and /or the students knowledge , prepare the lessons or do researches.

IMPORTANT REMARK: The respondents can post other opinions if they wish to do so.



http://www.thaiswasdee.com/tflkbase

PART III: Satisfaction checklist of the KTFL: the 4 levels of satisfaction are as follows:

Level 4 means Highest Level of Satisfaction
Level 3 means High Level of Satisfaction
Level 2 means Fair Level of Satisfaction
Level 1 means Low Level of Satisfaction

PART I: PERSONAL DATA

Check v inside O in front of the items and fill in the blanks

1. You answer this questionnaire as ...

O Foreign Lecturer who teaches Thai as a Foreign Language.

O Foreign Lecturer who is interested in Thai Language.

2. Sex O male O female

4. Education
Bachelorin............coovviiiii ... MaSter iN.....oooeeeee i,

Doctoral in..........coooveeeiiiiiiiiiii.. Other.......coooeiiiii. ..

5. Academic Status/ Position

O Lecturer O Asst. Professor O Assoc. Professor

O Professor O (011115 ¢ T

6. Teaching Experiences

- Teaching Thai ....... years



7. Internet Usage Experiences

O No O Yes

If yes, in which of the following activities? ( Can answer more than one .)

O Email O E-learning (for educational)
O Webboard O Chat
O Searching @) (011115 I

PART II : Opinions on the Pattern of Usage and Details of the Future Use of the KTFL.

Please check v in the appropriate boxes and fill in the column.

List of Menus Pattern Usage Details

of Usage

Main Menu

1. Learning Thai 13au3mun’Ing

1) Basic Knowledge ﬁnmmmi’

2) Self Practice Hnduniioa

Ay oA ¢
3) Materials & Medias anﬂuammzqﬂnim

2. Expert in Thai Language ﬁ’wuﬂﬁﬁm‘mmu

a 4
1) Articles WIATIZHUUNAIN

2) Researches W91

3) Publications AUATINIATHASHITIAD

3. Thai Ways of Life auau3a lng

1) Thai Literature 35505353 1ng

2) Geography & History giimansilsz iamansIng

3) Wisdoms & Culture 3 ifayayrionusssu

4) Interesting Places #viaanoafieIndsg

4. Dictionary, Glossary & Encyclopedia Tusmnianse

1) Dictionary WaHIHYNIN

a o
2) Glossary 8A51HANT

3) Encyclopedia 13194034




PART II (con.) : Opinions on the Pattern of Usage and Details of the Future Use of the KTFL.

List of Menus Pattern of Usage Usage Details

Other Menu ( mwa’%u ) Tools

. Ay oy
5. Search Engine aUaUUdya

1) Wrapper auAun Google

2) Advance Search @uAuMElugIUANN

6. fjﬁﬂmiﬂl‘l’f\ﬂu Usage Instructions

J
1) M3Ande 19911 Usage Manual

v o o .
2) urufadD lyd  Sitemap

7. @An0I51 Contact Us

Other Menu ( mgniﬁu ) Links

1.  The Royal Thai Institute

2. Institute of Thai Studies

3. Tourism Authority of Thailand

4 Ministry of Culture

5 National Museum of Thailand

6 National Library of Thailand

Other Opinions (Option)




Part III 3 Satisfaction in the Knowledgebase of Thai as a Foreign Language”

Notice Please check \/ in appropriate boxes those match on your satisfaction. In case of “Low

Level of Satisfaction” or more suggestion, please note it’s detail of each item in suggestion boxes.

3.1 Satisfaction for the Content

Level of Suggestion

No. Item List Satisfaction

4 3 2 1

1® Content is categorized to be use easily.

2. Content is convenient for instructor to study more

about teaching.

3. Content is convenient for students to study
4. Content is benefit for students
5. Content is benefit to use in learning and teaching.

6. Difficulty of content is appropriate.

7. Content is contemporary. (up to date and
interesting)

8. Quantity of content in each menu is appropriate.

9. Content is variously to choose.

10. | Content impels and predisposes users.

11. | Content helps improving thinking skills.

12. | Content encourages searching activities on World

Wide Web

13. | References are clear and available.

Other Suggestions (option)




3.2 Satisfaction for Teaching and Learning Use

Level of Suggestion

No. Item List Satisfaction

4 | 3 2 1

1 Provide more alternative for teaching and

learning

2 Can make learning and teaching process more

interesting

3 Provide more alternative for knowledge search.

4 Give more opportunities to search for

knowledge by ourselves.

5 Give more opportunities to search for

knowledge at any time.

6. | Be the resources for self development in

language and literatures.

7 Can be the resources for language curriculum

and instruction development.

8 Can be the resources for the application of
contemporary technology in teaching and

learning.

Other Suggestions (option)




3.3 Satisfaction for Presentation and Technology Use

Level of Satisfaction | Suggestio
No Item List 4 3 2 1 n
1 Screen layout is proportional and beautiful
2. Content access is easy and fast.
3. There are many ways to access the available content.
(main menus, sub-menus, etc.)
4. The webpage design is interesting and attractive.
5. Buttons and icons are user friendly.
6. Language is clear and easy to understand.
7. Font size and pattern is appropriate and easy to read.
8. Pictures are nice: colored , beautiful, appropriate and
harmonious
9. Pictures and animations are appropriate.
10. | Navigation between each menu is flow and correct.
11. Linking between each webpage is correct.
12. Instructions on media usage are benefit and easy to

understand.

Other Suggestions (option)
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No. 0513.109/ 1048 Faculty of Education,
Kasetsart University,

Chatuchak, Bangkok, 10900

9 August 2010

Dear

Mr. Somkiat Rakmanee is a student in our program--Curriculum and Instruction, Education
Department, Faculty of Education, Kasetsart University. He is working on his thesis “Development of

Knowledgebase of Thai as a Foreign Language”. Chairman and committees of the thesis are:

1. Assoc. Prof. Dr. Maturos Chongchaikit Chairman
2. Assoc. Prof. Dr. Nataya Pilanthananond Committee

3. Assist. Prof. Dr. Mantmart Leesatayakun  Committee

He would like to ask if you could be kindly view “Knowledgebase of Thai as a Foreign
Language” (KTFL, the electronic resource-based website on Thai language) which he has developed. The
website is the main instrument of his thesis. The content included in this website is aim to facilitate both Thai
and foreigner lecturers who teach at higher education institutes in Thailand. Your opinion, recommendation and
satisfaction about the website will help him in improving his website which hopefully will benefit all Thai
language teachers and their students. So I would like to ask you please complete the questionnaire after viewing

his website: http://www.thaiswasdee.com/tflkbase . Mr. Somkiat Rakmanee will contact you personally if any

other information is needed.

I am grateful for your kind cooperation and thank you very much.

Sincerely Yours

(Assoc.Prof.Porntip Chaiso)
Dean, Faculty of Education, Kasetsart University
Department of Education, Faculty of Education

Tel. 02579 7114 ext. 125
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