A edd

lususe INNTNUE

U A A (Y] a (Y] J
VUNAINGIAY NHTINAUNDHAIFAIAANT

a > a =2 J
Aadmansumuna (APIFANT-NITHDU)

Sqan

ﬂﬁﬁ’ﬂu(ﬂTHWf?\‘iﬂi]‘lel ﬂﬁﬁﬂ‘]&ﬂ

GaLR MV

599 MINAIIZIUANUENIBIOINGEEIN

Development of Business English Knowledgebase

%

W uamIania vound

ya 4
lasinsansivroulag
Uszsunssums
( 304MaAI1NIdaunIa suz Tanw, Ed.D. )
NITUMS
J v A eme
( IOIAMANTINTIUEIA 93%8NI, Doctorat de 37 Cycle )
NITUMS
1 J v
( A¥8ManI10130uIyy f30ug1W3, Ph.D. )
) Y a2
WMWY
1 J v '
( A¥I8manInsdgesal a15a919, Ph.D. )

U A A [y a (Y] do
UUNAIN1QE N‘Vi13‘VlE]”IﬁEl!ﬂ‘lelﬂﬁﬂ"lﬁﬂﬁﬁ‘iJﬁﬂx‘l!!g'J

Jd o
( TOIAITANTIVTYNYIUN %izqa,D.Agr. )

= A
HUn oY N.fl.




a a J
INGUNUT
A
1509
MINANFIUANUSNIHIBINGHFIN

Development of Business English Knowledgebase

Tag

U Nouda

LUo

YaufiaIneds umAneaunEaseaas
d’ 4 1 a a [} a =2 4
eaNNauysalunalsyanaalmaasurniuda @Enimeaas-miden)

N.A. 2552



auale Moudd 2552: MaNagIUANUIMEIBINgEEINY Usnandalmans
o a 4 o a
wiliaude @NEIMaas-Myaon) a1IMsaoUIEIBINgY NMAIFINIANY

UYse51mnssumsnsnm: seamansingdauaia suzlana, BAD. 153 Wi

y Y
[

ao AA @ s A @ 9 [ a =
ﬂﬁ’Jﬁ]EJﬂiﬁuiJ’mt]“]Jigﬁﬁﬂﬂ e 1) NAUIFTTUANNINTHIOINHEIND 2) ANYIAY

wanolavesngdaoudegiunnuinmsengugsng

nguAleg19n laAnnmsguuuumzarasnnguuuudisan ldnin

[ = A A Y a o 3:9/ 9 1 9 a [ a a [
ASIUDDNINIIUNIUD Wlﬂflumm%mm "lmm AFHADUIVINIHINNGHFINDG ININYIAY

o

ludanaduinnuanznssumsmseFiAnsimelutsmingassifivazdsnianueiigig

U

° A A Aquy aw Y P o a
1UIU 15 AU !ﬂﬁ@ﬂuﬂﬂi%iuﬂWiﬁﬂﬂ ﬂi%ﬂf]‘ﬂﬂ?ﬂ ﬂ’luﬂ'ﬂllgﬂ’]‘ﬂﬁ]ﬂﬂﬂﬂﬁﬁﬂﬂ

uuugeunINInAuNIne lavesngidouaeg UG

e

[

Aav A S A
WaN138N AU AD 1
=

@

A o Y F [ a <] J
e ldauganudnedingugina lugduuudiu led

e

(Website) 152noudIe 5 a1 Ao 1) Lesson Plans 2) Teaching Materials 3) Assessment 4)
v Y v 2

Professional Development Liag 5) Glossary 51%&ﬁqﬁﬁmuﬁﬁLﬁamﬁaﬂﬂéjmmummgm
F193MBIBINOEFIND VOIFWINNUANZNTIUMINMTOITIANY 1AL 2 HAMIANYIAY
=< Y 9 o a ' 9 = =< o =
wawelalumslagiuanugnwidengugsne nunagaaeulinnuiane l luszauungda

~ 9] Y 19 A ) @ ~ 9 °
wniigalunna 1dun Anudlerin Mumstanmsiseumsdon wazaugluumsiudue

v Y < ' Y Y a < A =~ A '
ﬂz@ﬁ@uiﬁﬂ3'llllfﬁu’)’]ﬁ’]uﬂjn\lzﬂquﬂ\iﬂﬂyﬁ;ﬁﬂi] WUFOMSITIUNUAMNIN LAZTZYI

Y 1A 9 a ~ Y g 1A o o & A
E‘T'IiJ'liﬂGl“]fLﬂULl,Wﬁ\‘]ﬁ‘]JﬂuGI,U\ﬂulmgﬂi]ﬂiillﬂ1ﬂiﬁluﬂ'li’ﬁﬁ]u]lﬂlﬂuﬂﬂ'lﬂﬂ i’JiJ‘VI\TEJ\i!“]JLlﬁ@
~ ' Y Yy v a o a A A Ay o A
‘VIE‘T'IiﬂiﬂﬂﬂElﬂ§$ﬂuiﬂﬂzﬁﬁ®u3%1ﬂ1y1®\‘]ﬂq19ﬁiﬂi]iJﬂ’ﬂiJﬂi%@]@i@iucluﬂﬁ‘WﬁNquﬁl

=KX a ad Y ~ % a Y ]
5’JiJUlﬂﬂ\iﬂi]ﬂiihlmgﬂaflﬁﬂWﬁ]ﬂﬂﬁliEJL!ﬂ'IiZ‘TE]L!ﬂWHW@QﬂﬂHﬁiﬂﬂi‘l’TMﬂ’ﬂMUTdu‘lﬁ]NTﬂ
A 42’ csy 9 [ Aa o o Y A o ada I 4
GIUU UHENIINU FIUANUINIBIINTHETIND EN‘VIﬂ‘ViﬂElI mmﬁmuazmamuﬂmﬂiﬂwu

o ' a =] @ ~
GUfNﬂTiuW%@HﬁﬁWiﬁumﬁUuiZUULﬂ?’f)"lﬂﬁlf]uL@lﬂiLuﬁNﬂ%iuﬂTﬁW@MnWﬂﬁLiﬂuﬂﬁﬁﬂu

' b
MBIBINYBEINY INNUszANTNIMINEAU

A A as A A
GRIEGE R a'lfJﬂJ’f)‘]f’f]:iJﬁ%ﬁ']UﬂﬁﬁﬂJﬂ']ﬁ



Jitmanat Tawkaew 2009: Development of Business English Knowledgebase. Master
of Arts in Teaching, Major Field: Teaching English, Department of Education.

Thesis Advisor: Associate Professor Somtawil Dhanasobhon, Ed.D. 153 pages.

The purposes of this study were: 1) to develop business English knowledgebase; 2) to

study the teachers’ opinions and satisfactory with the business English knowledgebase.

The samples comprised 15 English teachers selected by multistage samplings as
follows: simple sampling to be the province in the Northeastern and purposive sampling
techniques from vocational and technical college in Udornthani and Nongbualampoo.

Instruments were the business English knowledgebase and questionnaire.

The results of this study were as follows: 1) the researcher had developed the business
English knowledgebase in the form of website consisting of five main sections; lesson plans,
teaching materials, assessment, professional development and glossary that conformed with
business English standard of Vocational Education Division; 2) the teachers had high to highest
level of satisfaction towards the use of business English knowledgebase in every part: content;
teaching management and presentation. The teachers identified that the business English
knowledgebase was proficiency and efficiency for being search engines for worksheets,
teaching activities and teaching methods. Moreover, this knowledgebase motivated teachers not
only to eagerly develop their own medias and teaching methods but also to inspire good attitude
for teachers to use more information technology and internet to develop their teaching in

business English.

Student’s signature Thesis Advisor’s signature
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Worksheets
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and interesting ideas for teaching Business Nt
English in these following topics; business reading. L

business writing and business communication.

MW 10 §108191 11901 YHAN Teaching Materials 1800 Worksheets
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1. worksheets
2. games

3. exercises
4. e-cards

5. e-mails

6. search engines
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About me
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There will beé many useful types of assessment
for teaching Business English in these following
topics: business reading. business writing and
business communication.
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1. tests
2. rubrics

3. port folios
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by Jitmanat Tawkaew

Lessan Plans Teaching Materials Assessment  Professional Development  Glossary

Articles
LR
LT
LR

Abgut me

_ IS ||
Development

There will be many useful and interesting ideas
for teaching Business|English in the form of

article and research In these following topics: J ;
business readifg. business writing and business communication. -

MW 12 #29819%119910YHEN Professional Development 11808 Articles
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1. articles
2. research
3. standard

4. hot links
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About me
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There will be many useful types of glossary eEuE E

for teaching Business English in these following .2

topics: business reading, business writing and business i
= B

communication.

MW 13 §08191I0 IYNAaNGlossary INYBBYWord lists
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1. word lists
2. idioms
3. expression statements

4. grammar
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| am Jitmanat Tawkaew. a teacher of English. | mean I'm teaching English
as a second language. | was born on the twenty-fifth of Becember, 1970

in Udomnthani: the northeastern province of Thailand™l hawe been teaching
English for 12 years. At the beginning of my experiénce I teaching,

| taught at Roi-et Technical College for 6 years. At a present time, I'm teaching
at Nongbualampoo Technical College.

| got a Bachelor degree in English major from Srinakarinwirot University since
1995, At the moment. I'm studying Master degree majoring in teaching English
at Kasetsart University. That's why | do this Knowledge-Based for Business
English since this resource is an important part of Thesis.

| hope that this resource will be useful for anyone who wants to practice
English in Business field, especially for teachers who have to prepare lesson
and activities to teach student in this field or related area.

Contact Me

Ms. Jitmanat Tawkaew

Man Ual Nongbualampoo Technical College
Muang District. Mongbualampoo Province, Thailand 39000

Mobile phone: 0-9710-2513
E-mail address: tjitmanat@yahoo.com
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| would like to thank the following people and organization
for their supports:
Associate Professor Dr. Somtawil Dhanasobhon
Associate Professor Dr. Maturos Chongchaikij
Assistant Professor Dr. Nongnuch Sriassadaporn "9
Kasetsart University
T also would like to thank all the websites that located in this Knowledgebase.
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Professional Development  Glossary Reference Links

How to use:

There are two sections of menu on this site ;

- The basic internal linked bottons including; about me, site map, webboard
and manual.

- The external menu links categorized by their topics including: Lesson Plan,
Teaching Material. Assessment. Professional Development, and Glossary.

It's easy to visit each page on this site or related sites by clicking on the bottons
or menus.

S The recommendation for best usage :

This site is best view on Intemet Explorer 6.0++ Browser and on 1024x725

screen size.

For any comments about this site, | will be appreciated if you please leave

your message on the webboard. Thank you.

JSie Map Credit

e

About me

WINRgIUANUSIHTVINMBIOINHEINY

NUUIA Lesson Plans Gluﬁ'ﬁalgl}’f) Advertisement

Lesson Plans  Teaching Materials Assessment Professional Development  Glossary

About me

There will be many useful lesson plans and
interesting ideas for teaching Business English

in these following topics; business reading, a
business Writing and business communication. B

AR e m et o B e it RO i i L
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!,JJ‘quj‘Hawﬂ Lesson Plans Lugéﬂﬂ Reading Passages

Professional Development  Glossary Reference Links

About me

There will be many useful lesson plans and R=g2 2
interesting ideas for teaching Business English :_j
in these following topics; business reading. .
business Writing and business communication. : —///

WINR gAML NI VINMBIOINgEEING

lNHWﬁﬂ Lesson Plans Llll!jif)ﬂ Graphs

About me

8

There will be many useful lesson plans and

interesting ideas for teaching Business English ‘:._J

in these following topics; business reading. )

business Writing and business communication. =B
il e thn imne tnoan o Aiffneant oobhdtine
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Lllyiﬂﬁ’ﬂ Lesson Plans LilyiEJ'EJEJ Letters and forms

by Jitmanat Tawkaew

Professional Development  Glossary Reference Links

About me

There will be many useful lesson plans and c=52 ‘»LHH”
interesting ideas for teaching Business English :_)

in these following topics; business reading. i
business Writing and business communication. & —/

WHOTIUANNS A HMTVINNIBIBINgEIN

Llluﬁﬂﬁlﬂ Lesson Plans LMHEiE)EI Job application

by Jitmanat Tawkaew

ledgebase / or Business English

Lesson Plans  Teaching Materials Assessment  Professional Development  Glossary Reference Links

Job Application

$HHHS

About me

I\

There will be many useful lesson plans and

JLredir

interesting ideas for teaching Business English —:-_nj

in these following topics; business reading. y

business Writing and business communication. B
il e thn imne tnoan o Aiffneant oobhdtine
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by Jitmanat Tawkaew

Professional Development  Glossary Reference Links

Reservation & Ordering

HHBOH S

Fyﬁvn,jzj About me
| >

i

]

redit

There will be many useful lesson plans and R=gs =)
interesting ideas for teaching Business English \;j
in these following topics; business reading.

business Writing and business communication.

<

WHOTIUANNS A HMTVINNIBIBINgEIN

myi‘lfiﬁ’ f Lesson Plans LNHFJE]FJ Telephoning

by Jitmanat Tawkaew

) §dgebosz / or Business English

Teaching Materials  Assessment  Professional Development ~ Glossary Reference Links

$OHGEH G

About me

There will be many useful lesson plans and FEx 2
interesting ideas for teaching Business English S .‘__j
in these following topics; business reading. y ,/

business Writing and business communication.
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Lugwﬁﬂ Lesson Plans Lll“lgliﬂ'ﬂﬂ Job interview

Professional Development  Glossary Reference Links

Job Interview

L
CLLEr

About me

There will be many useful lesson plans and
interesting ideas for teaching Business English

in these following topics; business reading. ' ”
business Writing and business communication. = -///

We gAML T VITNIEISINgHEINY

mu‘iwﬁﬂ Lesson Plans LNHE]E)EJ Shopping

by Jitmanat Tawkaew
* oo =
ot _!ée__dgebose I or Bmess English

Lesson Plans  Teaching Materials  Assessment  Professional Development ~ Glossary Reference Links

There will be many useful lesson plans and £ | "‘I'!"U"
interesting ideas for teaching Business English \ 4

in these following topics; business reading. = )
business Writing and business communication. =
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by Jitmanat Tawkaew

dowledgebase l or Business English

Teaching Materials  Assessment  Professional Development  Glossary Reference Links

Worksheets

There will be many useful teaching materials
and interesting ideas for teaching Business

business writing and business communication. | E,//

English in these following topics; business reading.

Click on the icon to ao to different activities

WINRgIUANMUS M VINMBIDINEEINY

ml“;‘l’iﬁ/ﬂ Teaching materials l,iJ‘qujfiElfJ Games

Professional Development  Glossary Reference Links

-6
L

About me

2\
8 Jdite Map

There will be many useful teaching materials
and interesting ideas for teaching Business
English in these following topics: business reading.
business writing and business communication.

=

redit
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Lugwﬁﬂ Teaching materials LﬂJ‘qujﬂ'ﬁ)fJ Exercises

by Jitmanat Tawkaew

nglish

.

Lesson Plans  Teaching Materials Assessment Professional Development  Glossary Reference Links

Exercises

There will be many useful teaching materials
and interesting ideas for teaching Business

English in these following topics: business reading. [ 6,
business writing and business communication. % /

Click an the irnn tn an ta differant activities

WINRgIUANMUS M VINMBIDINEEINY

l,iJ‘qujﬂquﬂ Teaching materials Llllgti’é]ﬂ E-cards

nowledgebase I or Busm English

Lesson Plans  Teaching Materials Assessment Professional Development  Glossary Reference Links

®oHee
CELL

There will be many useful teaching materials
and interesting ideas for teaching Business .
English in these following topics: business reading. !
business writing and business communication. w B
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by Jitmanat Tawkaew

Professional Development  Glossary Reference Links

About me

8

There will be many useful teaching materials
and interesting ideas for teaching Business —
English in these following topics; business reading.
business writing and business communication.

WINRgIUANUSIHTVINMBIOINHEINY

WY an Teaching materials LZJHEJ"OEJ Search engines

by Jitmanat Tawkaew

About me

8

There will be many useful teaching materials
and interesting ideas for teaching Business
English in these following topics; business reading, /.
business writing and business communication. B

Clicl An tha ican tn an ba diffarent actiitiac
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Lesson Plans  Teaching Materials Assessment Professional Development  Glossary Reference Links

$HHOHOHOBHS
HEHHHEH S

About me

There will be many useful types of assessment
for teaching Business English in these following
topics; business reading. business writing and
business communication.

b

Click an the irnn tn an ta differant activities

WO IUANNIMTVINNIHIBINGEIND

(NYHEN Assessment 141688 Rubrics

by Jitmanat Tawkaew

Lesson Plans  Teaching Materials Assessment  Professional Development  Glossary Reference Links

Rubrics

$HHOHOHH S

HOHHOSHOHHS

About me

There will be many useful types of assessment ¢
for teaching Business English in these following
topics; business reading. business writing and
business communication.

Click on the icon to go to different activities

I3 @ Internet
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Lul‘gﬂﬁlﬂ Assessment Lll“lgliﬂ'fz)ﬂ Port folios

by Jitmanat Tawkaew

Lesson Plans  Teaching Materials Assessment Professional Development  Glossary Reference Links

About me

AV

There will be many useful types of assessment
for teaching Business English in these following
topics; business reading. business writing and

business communication. —/

Credt

Click an the irnn tn an ta differant activities

WO IUANNIMTVINNIHIBINGEIND

YN N Professional Development 111 808 Articles

by Jitmanat Tawkaew

Lesson Plans  Teaching Materials  Assessment Professional Development  Glossary Reference Links

Articles

2 >
Development \8 p JSite Map

There will bé many useful and interesting ideas
for teaching Business English in the form of

article and research in these following topics: /
business reading, business writing and business communication. = "4

Jredit
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by Jitmanat Tawkaew

Lesson Plans  Teaching Materials  Assessment  Professional Development  Glossary Reference Links

Research

About me

a
28800
Development
There will be many useful and interesting ideas
for teaching Businéss English in the form of

article and researeh in these following topics; /
business readifig, business writing and business communication. “=:®

Click on the icon to ao to different activities

WO IUANNIMTVINNIHIBINGEIND

YN an Professional Development (41 808 Standards

by Jitmanat Tawkaew

s

Lesson Plans  Teaching Materials  Assessment  Professional Development  Glossary Reference Links

Standards

Abgut me

B3O

Development

There will be many useful and interesting ideas "*LHml
for teaching Business: English in the form of

article and resedreh in these following topics: I
business readifg, business writing and business communication. -

licrl An Fha iran tn an bn AdAiffarant activitiac
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by Jitmanat Tawkaew

Professional Development  Glossary Reference Links

Hot Links

= $EHSHH S
HEHGHH

About me

Development ! @ ‘_"'EIEE e

There will be many useful and interesting ideas
for teaching Business English in the form of

article and research in these following topics: ; y
business reading. business writing and business communication. -j

JLredit
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(WYHEAN Glossary WY 808 Word lists

by Jitmanat Tawkaew

%dge.bosc or Business English

Lesson Plans  Teaching Materials Assessment Professional Development  Glossary Reference Links

Word Lists

HHHHH S
$HHHH S
U UL R

About me

There will be many useful types of glossary 4 }
for teaching Business English in these following ;_j
topics; business reading, business writing and business A
communication. B

Clicl An tha ican tn an ba diffarent actiitiac
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by Jitmanat Tawkaew

Lesson Plans  Teaching Materials  Assessment  Professional Development  Glossary Reference Links

Idioms & Proverbs

About me

@
There will be many useful types of glossary
for teaching Business English in these following

topics; business reading. business writing and businéés

_ y
communication. . —///‘

WINRgIUANUSIHTVINMBIOINHEINY

myiﬂﬁ’ﬂ Glossary myifiﬂﬂ Expressions statements

= : by Jitmanat Tawkaew
wledgebase (1l Al

‘e A

Lesson Plans  Teaching Materials Assessment Professional Development  Glossary Reference Links

3 = raf
There will be many useful types of glossary ‘: :g £ ‘-!'!:!”l
for teaching Business English in these following : 4
topics; business reading, business writing and business |
communication. =4
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by Jitmanat Tawkaew

Lesson Plans  Teaching Materials Assessment Professional Development  Glossary Reference Links

About me

There will be many useful types of glossary
for teaching Business English in these following * -
topics; business reading. business writing and business

communication. = _/

Click an the irnn tn an ta differant activities
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Lesson Plans

Telephoning

http://esl.about.com/library/lessons/bltelephoneteach.htm

“Telephone teaching”
http://www.esl-images.com/pdf/lesson_plan/dialogues/weekendplans-dlg.pdf
“Plan for the weekend — telephone conversation”
http://www.esl-images.com/pdf/lesson_plan/dialogues/movies-dlg.pdf

“Go to the movie — telephone conversation”
http://www.esl-images.com/pdf/lesson_plan/dialogues/making-appointment-dlg.pdf
“Making an appointment”
http://www.eslmonkeys.com/teacher/lessonplans_d.php?id=71

“Telephone lesson plan”
http://www.teachingenglish.org.uk/try/plans/phones/phones_plan.pdf
“Telephone lesson plan”
http://www.geocities.com/SoHo/Square/3472/phone(.html

“Telephone lesson plan”
http://www.eslpartyland.com/teachers/listening/roletelephone.htm

“Telephone listening role play”

Shopping
http://www.esl-images.com/pdf/lesson_plan/dialogues/returning-item-dlg.pdf
“Returning items”
http://www.esl-images.com/pdf/lesson_plan/dialogues/grocery-list.pdf

“Grocery lists”
http://www.esl-images.com/pdf/lesson_plan/dialogues/at-the-supermarket-dlg.pdf
“at the supermarket”
http://www.esl-images.com/pdf/lesson_plan/dialogues/going-shopping-dlg.pdf
“Going shopping”

http://www.esl-lab.com/vocab/v-supermarket.htm



“Shopping lesson plan”
http://www.esl-lab.com/shop1/shoprd1.htm
“Shopping for the day”
http://www.statcan.ca/english/kits/shopping.htm

“Internet shopping business idea”

Reservation & Ordering
http://www.esl-images.com/pdf/lesson_plan/dialogues/restaurant-dlg.pdf
“Restaurant dialogue”
http://www.esl-images.com/pdf/lesson_plan/dialogues/ordering-food-dlg.pdf
“Ordering food dialogue”

http://www.esl-lab.com/hotel1/hotel1.htm

“Hotel reservations”

http://www.esl-lab.com/vocab/v-restaurant.htm

“Restaurant guide”

http://www.esl-lab.com/checkin/checkinrd1.htm

“Hotel check-in”

http://www.esl-lab.com/piel/pierd1.htm

“Heavenly pie restaurant”

Job Interview
http://www.esl-images.com/pdf/lesson_plan/dialogues/job-interview-dlg.pdf
“Job interview”
http://www.eslmonkeys.com/teacher/lessonplans_d.php?id=105

“Preparing for a job interview”
http://www.eslmonkeys.com/teacher/lessonplans_d.php?id=105

“Preparing for job interview”

Job Application

http://www.esl-images.com/pdf/lesson_plan/themes/employment-thm.pdf
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“Employment”
http://esl.about.com/library/howto/htresume.htm

“Resume”
http://www.moneyinstructor.com/lesson/jobapp.asp

“Job application”
http://www.teachnet.com/lesson/langarts/writing/resume.html
“Resume writing”
http://www.englishclub.com/business-english/resumes.htm

“Resumes, CVs and covering letters in English”

Letters and forms
http://www.innovated.gov.au/innovated/html/i012.asp?LPID=416
“Business letter”
http://www.learningtogive.org/lessons/unitl15/lesson2.html

“Business letter”
http://www.englishclub.com/business-english/business-letters.htm
“Business letter in English”
http://www.englishclub.com/business-english/correspondence-samples.htm

“Sample business letter”

Advertisement
http://iteslj.org/Lessons/Hanson-Business.html
“Advertisement”
http://www.eslmonkeys.com/teacher/lessonplans_d.php?id=76
“Understanding advertising”
http://www.eslmonkeys.com/teacher/lessonplans_d.php?id=72
“English language TV ads exercises”
http://www.esl-lab.com/radio/radiord1.htm

“Radio advertisement”
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Graphs

http://www.atozteacherstuff.com/pages/288.shtml

“Creating a graph”

http://esl.about.com/library/lessons/bltrends.htm

“Business lesson describing trends”

http:// www.wfu.edu/~bannigva/Educ/support main_pages/MathLessn1stGrd.htm

“Charts and graphs lesson plan”
http://www.stats.govt.nz/schools-corner/find-info-by-subject/graphing/drawing-good-graphs.htm
“Drawing good graph information”
http://www.fodoweb.com/erfora/readtext.asp?txtfile=communications/charts/lesson01.txt
“Types of graphs”
http://www.fodoweb.com/erfora/readtext.asp?txtfile=communications/charts/lesson02.txt
“Parts of a graph”
http://www.fodoweb.com/erfora/readtext.asp?txtfile=communications/charts/exercise03.txt
“Graphs reading”
http://www.fodoweb.com/erfora/readtext.asp?txtfile=communications/charts/lesson03.txt
“Reading a graph”
http://www.nationalgeographic.com/xpeditions/lessons/09/g68/statistics.html

“Interpreting population statistics”

Reading Passages

http://esl.about.com/library/reading/bl read jobad.htm

“Reading Comprehension about Applying for a Job”
http://esl.about.com/od/beginningreadingskills/a/d_meeting.htm
“Reading Comprehension about The Meeting”
http://esl.about.com/library/reading/bl_read communications1.htm
“Global call Communications: True of False”
http://www.esl-images.com/pdf/lesson_plan/debates/privacy.pdf
“Mini debates — Employer tracking”

http://www.englishclub.com/business-english/news-top-business-stories.htm
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Assessment

Tests
http://www.selfaccess.com/sa_ver2/htm/sa_viewer2.php?SAC=saViewer&SAL=136&PAL=0
“Listening test”

http://www.egodu.com/en/cram-up/tests

“Grammar tests”
http://www.emse.fr/%7Eyukna/business/advertising/advertisingquiz.html
“Advertising Vocabulary Quiz”
http://www.english2advance.com/business_english_test.html

“Business English Test”

http://www.englishlearner.com/tests/present_simple continuous_questions_matching_1.shtml
“Present Simple and Present Continuous Questions”
http://www.englishlearner.com/tests/adjective_or_adverb_multiple choice 1.shtml
“Adverb or Adjective Test”

http://www .linguistic-funland.com/schweiz/exams/exam4/exam4.html

“Business English Test — Multiple Choices”
http://www.english-test.net/esl/learn/english/grammar/ii001/esl-test.php

“Applying for that Job Test — Multiple Choices”
http://www.better-english.com/vocabulary/busids.htm

“Business Idioms — Multiple Choices”
http://www.english-test.net/esl/learn/english/grammar/ii052/esl-test.php

“Business Expression 1 — Multiple Choices”
http://www.english-test.net/esl/learn/english/grammar/ii053/esl-test.php

“Business Expression 2 — Multiple Choices”
http://www.transparent.com/tlquiz/proftest/English/tlengtest.htm

“Take the English Proficiency Test”
http://esl.about.com/library/listening/bllis_price.htm

“Listening quiz about the Price”

http://esl.about.com/library/vocabulary/blshopping.htm
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“Shopping Quiz — Filling the Gap”
http://esl.about.com/library/listening/bllis_reservation.htm

“Listening Quiz — Making a dinner reservation”
http://www.lessontutor.com/eesassesshighP.html

“Grammar Pre-test”

http://www.english-coach.com/test.htm

“Basic English Check”
http://www.english-test.net/esl/learn/english/grammar/ai008/esl-test.php

“ESL Test Business”

Rubrics

http://edweb.sdsu.edu/triton/july/rubrics/Rubric_Template.html

“Rubric template”

http://www.eslgo.com/resources/sa/oral _test.html

“Oral rubrics”
http://rubistar.4teachers.org/index.php?screen=ShowRubric&rubric_id=1013102&
“ESL Materials Evaluation Rubric”
http://rubistar.4teachers.org/index.php?screen=ShowRubric&rubric_id=201513&
“ESL Portfolio Rubric: Oral Presentation Rubric”
http://pareonline.net/getvn.asp?v=7&n=25

Designing Scoring Rubrics for Your Classroom
http://pareonline.net/getvn.asp?v=7&n=3

“Scoring Rubrics, what, when and how?”
http://jonathan.mueller.faculty.noctrl.edu/toolbox/rubrics.htm

“Rubrics”

http://www.uwstout.edu/soe/profdev/rubrics.shtml#powerpoint

“Rubrics for English teacher”

http://www.cal.org/twi/rubrics/

“Rubric for writing and speaking”
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http://www.readwritethink.org/lesson_images/lesson143/RubricForBusinessCards.pdf

“Rubric for Business card book reports”

Portfolios

http://www.gov.mb.ca/labour/immigrate/learningenglish/pdf/lang_portfolio assess faq.pdf
“Portfolio sample”

http://jonathan.mueller.faculty.noctrl.edu/toolbox/portfolios.htm

“Portfolios”

http://jonathan.mueller.faculty.noctrl.edu/toolbox/glossary.htm

“Assessment terms”
http://www.usc.edu/programs/cet/private/ppt/resources/ePortfolios.ppt#1

“eportfolio power point”

Glossary

Word Lists
http://www.ego4u.com/en/business-english/communication/intro-end
“Word list for business letter”
http://www.ego4u.com/en/cram-up/writing/curriculum-vitae/vocabulary
“Word list for CV and resume”
http://www.ego4u.com/en/cram-up/writing/curriculum-vitae/vocabulary(02
“Word list for CV and resume”
http://www.egodu.com/en/business-english/communication/hotel

“Word list for hotel & restaurant”
http://www.ego4u.com/en/business-english/communication/phone

“Word list for telephoning”
http://www.ego4u.com/en/business-english/communication/presentation
“Word list for presentation”
http://www.ego4u.com/en/business-english/communication/departments-jobs

“Word list for job in a company”
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http://adw.hct.ac.ae/site_ilc/sites_ielts/graphsite/index.htm

“Line graph glossary”

http://www .learn-english-today.com/business-english/presentations-vocabulary.html
“Presentation Vocabulary”
http://www.englishclub.com/business-english/vocabulary presentations.htm
“Presentation Vocabulary”

http://www .buzzin.net/english/glossary.htm

“Glossary”
http://www.egodu.com/en/cram-up/writing/comments/vocabulary(02

“Word list on comment”
http://www.egodu.com/en/cram-up/writing/comments/vocabulary(Q1

“Word list on comment”
http://www.englishclub.com/business-english/vocabulary advertising.htm
“Advertising Vocabulary”
http://www.ego4u.com/en/cram-up/vocabulary/hotel

“Word list for hotel and restaurant”
http://www.englishclub.com/business-english/vocabulary employment.htm
“Word list for employment”
http://www.emse.fr/%7Eyukna/business/advertising/advertisingvocabulary.html
“Advertising Vocabulary”
http://www.teacherjoe.us/BusinessVocabulary.html

“Business English Vocabulary”
http://www.englishclub.com/business-english/vocabulary advertising.htm
“Advertising”
http://www.englishclub.com/business-english/vocabulary _employment.htm
“Job application”

http://www.englishclub.com/business-english/vocabulary presentations.htm
“Presentation”
http://www.englishclub.com/business-english/vocabulary banking.htm

“Banking”
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http://www.englishclub.com/business-english/vocabulary company.htm
“Company structure”
http://www.englishclub.com/business-english/vocabulary contracts.htm
“Contracts”
http://www.englishclub.com/business-english/vocabulary import-export.htm
“Import — export”
http://www.englishclub.com/business-english/vocabulary insurance.htm
“Insurance”
http://www.englishclub.com/business-english/vocabulary law.htm
“Law”
http://www.englishclub.com/business-english/vocabulary marketing.htm
“Marketing”
http://www.englishclub.com/business-english/vocabulary meetings.htm
“Meeting”
http://www.englishclub.com/business-english/vocabulary money.htm
“Money”
http://www.englishclub.com/business-english/vocabulary selling.htm
“Selling”
http://www.englishclub.com/business-english/vocabulary ft-ukus.htm
“Financial Terms”
http://www.englishclub.com/business-english/meetings.htm

“Meetings”
http://www.englishclub.com/business-english/negotiations.htm
“Negotiations”
http://www.englishclub.com/business-english/presentations.htm
“Presentations”
http://english-zone.com/members/basics/traffic-signs.pdf

“Traffic signs”
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Idioms & Proverbs
http://www.geocities.com/FashionAvenue/Catwalk/4588/idioms.html
“Maps of Idioms”
http://english-zone.com/files/relationships.pdf

“Idioms about relationships”

http://www.idiomsite.com/

“General Idioms”
http://www.smic.be/smic5022/Idiomshandout].htm

“Idioms exercise”

http://esl.about.com/?once=true&

“Idioms and expressions”
http://www.paulnoll.com/China/Teach/English-idioms-01.html
“American English Idioms”
http://www.paulnoll.com/China/Teach/English-proverbs-1.html

“The Noll’s Favorite Collection of Proverbs”

Expression Statements
http://english-zone.com/files/classlang.pdf

“Classroom Languages”
http://english-zone.com/files/requests.pdf

“Making requests”
http://www.eslpages.com/resumewriting.htm

“Sample resume”
http://www.ego4u.com/en/business-english/communication/business-letter
“Business letter samples”
http://www.ego4u.com/en/cram-up/vocabulary/shopping
“Shopping statements”
http://www.teacherjoe.us/BusinessPresentations.html

“Business Presentations”
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http://www.teacherjoe.us/BusinessExpressions01.html

“Business English Expression”

http://www.eslgold.com/business/useful expressions/business_introductions.html
“Introductions”

http://www.eslgold.com/business/useful expressions/describing_jobs.html
“Describing jobs”

http://www.eslgold.com/business/useful expressions/describing_products.html
“Describing products”

http://www.eslgold.com/business/useful expressions/invitations.html
“Invitations”

http://www.eslgold.com/business/useful expressions/job_responsibilities.html
“Job responsibilities”

http://www.eslgold.com/business/letters.html

“Samples Business letters”

Grammar
http://english-zone.com/index.php?ID=1
“Grammar index”
http://english-zone.com/index.php?ID=2
“Grammar index”
http://english-zone.com/grammar/telltime1.html
“Telling the time”

http://adesl.org/a/g3.html

“Grammar index”

http://grammar.free-esl.com/

“esl grammar”
http://www.egodu.com/en/business-english/grammar

“Business English grammar”
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Professional Development

Articles

http://iteslj.org/Articles/Gatehouse-ESP.html

“Key Issues in English for Specific Purposes (ESP) Curriculum Development”
http://iteslj.org/Articles/Ho-Email.html

“Developing Intercultural Awareness and Writing Skills Through Email Exchange”
http://webdoc.sub.gwdg.de/edoc/ia/eese/artic97/alex/7 97.html
“Content-based Business English Curricula”
http://exchanges.state.gov/education/engteaching/ifetprojects.htm

“Internet for English teaching”
http://www.readwritethink.org/lessons/lesson_view.asp?id=159

“Audience, Purpose, and Language Use in Electronic Messages”
http://www.education-world.com/a_tech/tech/tech218.shtml

“Internet Safety at School and at Home”
http://www.education-world.com/a_admin/admin/admin383.shtml
“Professional Development Via E-Mail”
http://iteslj.org/Articles/Lambert-SpeakingTests.html

“Recording Speaking Tests for Oral Assessment
http://iteslj.org/Techniques/Daly-CaseStudies/

“Methodology for Using Case Studies in the Business English Language Classroom”
http://iteslj.org/Techniques/Brooks-BusinessEnglish/

“Teaching Tips for ESL University Business English Instructors”
http://iteslj.org/Techniques/Adamson-Frameworking/

“Frame working in Business English Classes”
http://iteslj.org/Techniques/Lau-BusinessCommunication.html

“Teaching Business Communication to LEP Students”
http://iteslj.org/Techniques/Clifton-Business.html

“Using Authentic Business Transcripts in the ESL Classroom”
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http://iteslj.org/Techniques/Baron-TeachingPhilosophy.html

“My Philosophy for Teaching English for Business”
http://iteslj.org/Techniques/Herington-SearchEngines.html

“Teaching EFL/ESL Students How to Use Search Engines and Develop their English”
http://iteslj.org/Techniques/Lee-Email Writing.html

“Using E-mail in EFL Writing Classes”
http://iteslj.org/Articles/Shulman-CMC.html

“Developing Global Connections through Computer-Mediated Communication”
http://iteslj.org/Techniques/Rea-Portfolios.html

“Portfolios and Process Writing: A Practical Approach”
http://wwwevergreeen.edu/washcenter/resources/acl/e2.html

“Writing Portfolios: What Teachers Learn from Student Self-Assessment”
http://www.eslteachersboard.com/cgi-bin/articles/index.pl?read=1460

“E-mail: The Dos and Don’ts”
http://www.eslteachersboard.com/cgi-bin/articles/index.pl?read=1712

“How to create a website for Second Language Learners”

Research

http://www.virtualclassroom.org/media/05.html

“Collaboration of schools from 3 countries via Internet”
http://www.eslteachersboard.com/cgi-bin/articles/index.pl?read=950
“Action Research: Empowering the Teachers”
http://iteslj.org/Articles/Kannan-OnlineESL.html

“Issues Affecting On-line ESL Learning: A Singapore Case Study”
http://iteslj.org/Articles/Kitao-WhyTeach.html

“Why do we teach English?”

Standards
http://www.readwritethink.org/standards/index.html

“Standards index”
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http://www.eslteachersboard.com/cgi-bin/articles/index.pl?read=1344

“Standards of English”

http://edstandards.org/StSu/EL A html

“Language Art Standards in USA”
http://www.hrdnet.com.my/slg3/SLG%20Curriculum%20Structure%202005/BUSINESS%20AC
COUNTING%20CURRICULUM%20STRUCTURE%202005 REVA.pdf

“Business English Standards in Great Britain”
http://www.gilbert.k12.ia.us/curriculum/Mapping/Secondary/Language%20Arts/Senior%20Busin
ess%20English.pdf

“Business English Standards”

Hot Links
http://www.englishclub.com/teach-english.htm
“English Club”

http://www .better-english.com/exerciselist.html
“Better English”

http://www.manythings.org/

“Many things for English”
http://english-zone.com

“English Zone”
http://www.eslflow.com/BusinessEnglish.html
“Business English”

http://www.esl-images.com

“ESL-Images”

http://bogglesworld.com/

“Teaching English by boggles world”
http://www.learn-english-today.com/

“Learn English Today”
http://www.learn-english-today.com/free-english-lessons/free_english lessons_list.html

“Free English Lesson Plan”
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http://eleaston.com/vocabulary.html

“Eleaston — English web site”
http://www.brainpop.com/english/

“Learning English with BrainPop”
http://www.education-world.com/index.shtml
“Education World”
http://www.englishclub.com/business-english/index.htm

“Business English”

Teaching Materials

Worksheets

http://english-zone.com/index.php?ID=85

“English grammar”
http://www.ego4u.com/en/teach-in/lessons/grammar-print
“English grammar”
http://owl.english.purdue.edu/handouts/esl/eslirrverb.html
“Irregular verbs”
http://owl.english.purdue.edu/handouts/grammar/g_seqtense.html
“Sequence of tenses”
http://owl.english.purdue.edu/handouts/grammar/g_tensec.html
“Tense exercise”
http://owl.english.purdue.edu/handouts/grammar/g_verbals.html
“Gerund, participles and infinitives”

http://www .businesstown.com/forms/letters.asp

“Business letters and forms”

http://www .businesstown.com/presentations/present-types.asp
“Types of presentations”
http://www.homebusinessonline.com/resources/elibrary/samples/sample27.shtml

“Order letters”



http://www.homebusinessonline.com/resources/elibrary/samples/sample04.shtml
“Announcement”
http://www.homebusinessonline.com/resources/elibrary/samples/sample24.shtml
“Invitation”
http://www.homebusinessonline.com/resources/elibrary/samples/sample21.shtml
“Form and Worksheet”
http://www.homebusinessonline.com/resources/elibrary/samples/sample15.shtml
“Cover letter”
http://www.homebusinessonline.com/resources/elibrary/samples/sample13.shtml
“Congratulations and commendation”
http://www.homebusinessonline.com/resources/elibrary/samples/sample06.shtml
“Application”

http://www.strategiccomm.com/logictree.html

“Presentation logic tree”
http://library.thinkquest.org/4382/idiom.html#Idiom%?20Story

“In step with idioms”

http://adesl.org/q/h/9704/js-job.html

“Job interview dialogue”

http://www.strategiccomm.com/tencommpres.html

“Ten commandment of client presentation”
http://esl.about.com/library/vocabulary/blshopping.htm?pid=2728&cob=home
“Shopping quiz —fill in the gap”

http://www.buzzin.net/english/abbrev.htm

“Abbreviation”
http://academics.smcvt.edu/cbauer-ramazani/IEP/BusEnglish/busletter.htm

“Writing a Business Letter”

Games
http://iteslj.org/links/ESL/Games/Crossword Puzzles/

“Crosswords”

141
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http://iteslj.org/cw/

“Crosswords”
http://www.manythings.org/hmj2/business.html
“Hangman”
http://www.englishclub.com/esl-lesson-plans/activity 1-oddoneout.htm
“Odd one out”
http://www.edochan.com/teaching/telephone.htm
“Telephone game”

http://www .lingolex.com/alfgame.html

“Alphabet game”
http://english-zone.com/teach/category.html

“Warm up game”
http://www.ego4u.com/en/chill-out/games/vocabulary-game
“Vocabulary game”
http://www.ego4u.com/en/chill-out/games/shopping-quiz
“Shopping quiz”
http://www.ego4u.com/en/teach-in/lessons/bingo

“BingO”

Exercises
http://english-zone.com/reading/charts-01.html
“Chart reading exercises”
http://www.usingenglish.com/handouts/172.html
“Telephoning exercises”
http://www.smic.be/smic5022/jobtitles.htm

“Job exercises”
http://www.usingenglish.com/handouts/173.html
“Restaurant exercises”
http://www.usingenglish.com/handouts/414.html

“Abbreviation exercises”
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http://www.smic.be/smic5022/business%20correspondence%020-
%20booking%20a%20room.html

“Booking a hotel room exercise”
http://www.smic.be/smic5022/accommodationhandout.html
“Accommodation and hotel reservation exercise”
http://www.linguarama.com/ps/reading.htm

“Reading exercises”
http://www.linguarama.com/ps/194-0.htm

“Business communication exercises”
http://www.linguarama.com/ps/vocab.htm

“Vocabulary exercises”
http://www.linguarama.com/ps/grammar.htm

Grammar exercises”
http://www.linguarama.com/ps/polite.htm

“Polite languages exercises”
http://www.eslmonkeys.com/teacher/lessonplans_d.php?id=29
“Grammar exercises”
http://www.eslmonkeys.com/teacher/lessonplans_d.php?id=28
“Preposition for places”
http://www.admc.hct.ac.ae/hd1/english/graphs/#pie

“Pie chart exercises”
http://www.admc.hct.ac.ae/hd1/english/graphs/#bar

“Bar chart exercises”
http://www.admc.hct.ac.ae/hd1/english/graphs/#line

“Line graph exercises”
http://www.admc.hct.ac.ae/hd1/english/graphs/#table

“Table exercises”
http://www.admc.hct.ac.ae/hd1/english/graphs/#diag

“The languages of graph writing”
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http://www.writefix.com/graphs/

“Write about graphs, charts and tables”
http://www.smic.be/SMIC5022/vocqletters2.htm
“Types of Business Letter — Matching”
http://www.manythings.org/ss/questions.html

“Scrambled sentences — Conversation Questions”

E-cards
http://www.ego4u.com/en/chill-out/ecards
“egodu e-cards”
http://www.123greetings.com/

“123 greeting e-cards”
http://www.bluemountain.com/
“Blue Mountain e-cards”
http://www.e-cards.com/

“e-cards”
http://www.funny-ecards.com/
“Funny e-cards”
http://www.superlaugh.com/

“Super laugh e-cards”
http://www.free-e-cards-online.com/
“Free e-cards online”
http://www.americangreetings.com/
“American greetings”
http://www.regards.com/

“Regards e-cards”
http://www.dgreetings.com/

“dgreeting e-cards”



E-mails
http://www.hotmail.com
“Hotmail”
http://www.gmail.com
“G-mail”
http://www.yahoo.com
“Yahoo mail”
http://www.icq.com/

“ICQ mail”
http://www.thaimail.com/
“Thai mail”

http://www kittymail.com
“Kitty mail”
http://www.mail2world.com/
“mail 2 world”
http://www.myway.com/
“My way mail”
http://www.chaiyo.com/home/
“Chaiyo mail”
http://www.mail.com/

“Free mail”

Search Engines
http://www.hotbot.com/
http://www.yahoo.com/
http://search.ask.com/
http://www.gigablast.com/
http://www.google.co.th/
http://www.wisenut.com/

http://www.alltheweb.com/

http://search.aol.com/aolcom/webhome

http://www.altavista.com/

http://www.daypop.com/
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