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This is a qualitative research with objectives of studying the communication strategies of
Friends of Women foundation to heal experienced women domestic violence and factors influencing
decisions of women experiencing domestic violence and seeking for help from the Friends of Women
foundation , furthermore, communication problems and obstacles faced by the Friends of Women
foundation in the verge of helping women experiencing domestic violence. The methodology used
was in-depth interview of 2 sample groups. The first group was 7 officers of the Friends of Women

foundation and the second group was 10 women experiencing domestic violence.

The results of the research were as follow : The Friends of Women foundation used 5
communication strategies in helping women facing domestic violence as follow : 1. Counseling
strategy, providing counseling services in both individual and group levels; 2. Strategy of setting up
meetings to stimulate cooperation; 3. Alliance strategy; 4. Identify media strategy : presenting direct
experiences , presenting issues of public interest , good relations to media and ready for press
release and applying mixed media 5. Identify message strategy : truth presenting , opinion , status ,

enthusiastic message and message creation.

The factors influencing decisions of women experiencing domestic violence and seeking for
help from the Friends of Women foundation were including internal and external factors. The internal
factors comprised of the main element of spirit's condition incorporated with 2 minor elements
including women’s needs and women’s expectations. The external factors also. had the main element
in the foundation’s staff and 2 minor elements at the foundation’s trustworthiness and individual

media.

In term of communication problems faced while helping women experiencing domestic
violence, we have found that there was a lack of manpower for useful communication incorporating
with ineffective communication channel, lack of law knowledge for women, and lack of
communication skill for women. These problems and obstacles have certainly lessened the

effectiveness of communication for helping women.





