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This research aimed to 1) study the problems of the service administration of Bang

Abstract

Khonthi Citizen Registration Division in Samut Songkhram Province, 2) investigate the success of
service provision of Bang Khonthi Citizen Registration Division in the aspects of convenience,
rapidity, time saving, and worthiness for cost of travelling, and 3) create the guidelines for
administration of the service provision of Bang Khonthi Citizen Registration Division. The 254 samples
in this research were 32 government officials and 222 people receiving the service from 11 offices of
Bang Khonthi Citizen Registration Division in Samut Songkhram. The research tools were the
interview form for interviewing the officials and the 5-level rating scale questionnaire for asking
people. The data were analyzed by using percentage, mean, and standard deviation.

The research results were as the followings:

1. The people’s opinion on problems of the service of Bang Khonthi Citizen
Registration Division in Samut Songkhram was overall at a high level. The three aspects of the service
problems, ranked in descending order of their mean scores, were service environment, service personnel,
and service procedure.

2. The people’s opinion on the public service success of Bang Khonthi Citizen
Registration Division in Samut Songkhram Province was overall at a high level. The first three aspects
with the highest mean scores, ranked in descending order, were service continuity, service advancement, and
service equality.

3. The guidelines for public service administration according to the opinion of the
officials were at a medium level in every aspect.

The research finding was that the success of public service administration of the Citizen
Registration Division of Bang Khonthi District, Samut Songkhram Province was at a high level. The
suggestion was that the Subdistrict Administrative Organizatios should improve three aspects of service, i.e.

service personnel, service procedure, and service places and their environmental condition.
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