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The objectives of this research were to 1) study states and problems of
knowledge management according to perception of administrators and teachers under
Ang Thong Primary Educational Service Area Office and 2) to compare states and
problems when the sample was classified with position, education, age marital status,
academic ranking, work experience, knowledge management training, school location,
school size and average learning achievement. The sample drawn using a stratified
random sampling method, was 314 administrators and teachers during the academic
year of 2010. The instrument was a questionnaire designed by the researcher to a
reliability of 0.891. The data were analyzed in terms of percentage, mean, standard
deviation, t-test, one-way ANOVA and Scheffe’s method.

The findings of this research were:

1. the research shows that, according to the perception of the administrators
and teachers under Ang Thong Primary Educational Service Area Office, the overall
situation of knowledge management was at a high level. Considered each individually,
these aspects were ranged in descending order as follows: 1) seeking knowledge,
2) transferring and using knowledge, 3) building knowledge and 4) gathering and
retrieving knowledge. The problems were found at a low level and ranged in the
descending order as follows: 1) building knowledge, 2) gathering and retrieving
knowledge, 3) seeking knowledge and 4) transferring and using knowledge.

2. the comparison of states and problems showed that:

2.1 classified with age, marital status, academic rank, knowledge

management training, the administrators and teachers’ perception on the states of



217817
knowledge management was overall not different. Being different in position and school
location, they had differences in the states at a significance level of .001. Being different
in education, they had differences in the states at a significance level of .01. Being
different in work experience, they had differences in the states at a significance level of
.05 between those who had 10-20 years of experience and more than 20 years of
experience. Being different in school size, they had differences in the states at a
significance level of .001 between 1) small school and very large school and 2) medium
school and very large school. Being different in average learning achievement, they had
differences in the states and problems at a significance level of .001 between
1) average learning achievement less than 50% and more than 70%, 2) average
learning achievement 50-60% and more than 70% and 3) average learning achievement
61-70% and more than 70%.

2.2 knowledge management problem was not different when the
sample was classified with position, education, age, marital status, academic rank, work
experience, knowledge management training and school size. Being different in school
location, they had different perception on the aforementioned topic at a significance
level of .01. Compared with average learning achievement, their perception was
different at a significance level of .001 between 1) those who had average achievement
less than 50% and more than 70%, 2) those who had average achievement 50-60%
and more than 70% and 3) those who had average achievement 61-70% and more

than 70%.
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