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Abstract

The research topic “The study of management potential of world’s heritage
tourism site- case study: Ayutthaya historical park and Sukhothai - Sri Satchanalai -
Kamphaeng Phet.” The purpose is for sustainable cultural tourism. It is the depict
research, utilizing qualitative research methodology by in-depth interviews with those
involved in the particular World’s heritage tourism sites and research survey on the
tourists’ opinions, along with the documental research and analysis of secondary data.
The data analysis emphasizes on logical analysis of data according to the interview and
field observations, by percentage statistics. The purpose of the research study is to
identify the management potential of world’s heritage tourism sites, its’ strengths,
weaknesses and challenged issues to be able to propose the suitable guidelines in the
managing of the world’s heritage tourism site in Ayutthaya, Sukhothai and Kamphaeng

Phet province.

The results reveal that the world’s heritage tourism site, the Ayutthaya historical
park and the Sukhothai - Sri Satchanalai - Kamphaeng Phet are considered to be the
attractive archaeological sites for tourists because they are world-class valuable

historical and cultural sources. The overall image in the management of these world’s
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heritage tourism sites is that the governmental authorities play stronger role than the
local community. Furthermore, the Ayutthaya historical park and the Sukhothai -
Sri Satchanalai - Kamphaeng Phet are different from each other in location, which results
in different challenges in area management. The Ayutthaya historical park is located
within the city, which undergoes the rapid economic growth, such as stores
establishment, intruding the area of world’s heritage site, whereas the Sukhothai -
Sri Satchanalai - Kamphaeng Phet Historical Park was set up separately from the
community area. Nevertheless, it is still facing issues of overlapping land with the

villagers’ housing and cultivating area.

The recommendation for policy making is that there should be area conservation
measures, conservation plan in environmental, as well as way of life management
simultaneously. The recommendation for tourism sites development is that both public
and private sectors should consecutively develop promotional documents about the
travel routes of the world’s heritage tourism sites through all media. The fundamental
infrastructures for tourist should be surveyed and improved, such as restrooms, parking,
signs, or proper explanatory signs, and garbage to accommodate the tourists’
demand. Furthermore, for Human resource management side, there should be proper
training for the entrepreneurs to be aware of the service-mind and improve their foreign
languages ability to be able to communicate with the tourists and offer the information

related to the tourism sites.
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el
Cumulative
Frequency Percent Valid Percent Percent
Valid 218 93 41.3 41.3 41.3
heY 132 58.7 58.7 100.0
Total 225 100.0 100.0
a1gl
Cumulative
Frequency Percent Valid Percent Percent
Valid gmﬂ 15 12 53 53 5.3
15-201 9 4.0 4.0 9.3
21-251 35 15.6 15.6 24.9
26-301 26 11.6 11.6 36.4
31-351 30 13.3 13.3 49.8
36-401 25 11.1 11.1 60.9
41-451 34 15.1 15.1 76.0
45 9l 54 24.0 24.0 100.0
Total 225 100.0 100.0
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AEU
Cumulative
Frequency Percent Valid Percent Percent
Valid WNa 212 94.2 94.2 94.2
A6 9 4.0 4.0 98.2
bEERE 3 1.3 1.3 99.6
Auq 1 4 4 100.0
Total 225 100.0 100.0
Aaunau q
Cumulative
Frequency Percent Valid Percent Percent
Valid 225 100.0 100.0 100.0
As@AnEn
Cumulative
Frequency Percent Valid Percent Percent
valid auLBayanas 51 22.7 22.7 22.7
Y ehTohb !
HERTRIRIE 141 62.7 62.7 85.3
Heyanin 18 8.0 8.0 93.3
Auq 15 6.7 6.7 100.0
Total 225 100.0 100.0
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széiun1sAnunaug
Cumulative
Frequency Percent Valid Percent Percent
Valid 212 94.2 94.2 94.2
1.3 1 4 4 94.7
1.6 2 9 9 95.6
szau 2 9 9 96.4
1. 1 4 4 96.9
1.3 2 9 9 97.8
3.5 1 4 4 98.2
UGTHEY 2 9 9 99.1
fseuay 1 4 4 99.6
zt;m 1 4 4 100.0
Total 225 100.0 100.0
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angnw
Cumulative
Frequency Percent Valid Percent Percent
valid unten/ 29 12.9 12.9 12.9
wnfnen
41512015 14 6.2 6.2 19.1
Ussnaugsia 34 15.1 15.1 34.2
frum
R 113 50.2 50.2 84.4
v3Enanau
nununaY 5 2.2 2.2 86.7
25
Fud9 16 7.1 7.1 93.8
Au 9 14 6.2 6.2 100.0
Total 225 100.0 100.0
adinaug
Cumulative
Frequency Percent Valid Percent Percent
Valid 214 95.1 95.1 95.1
gsfadIuM 1 4 4 95.6
N3 1 4 4 96.0
1iuney
Aane 1 4 4 96.4
Wi 6 2.7 2.7 99.1
SFIEnAA 2 9 9 100.0
Total 225 100.0 100.0
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s1e'lasalfiau
Cumulative
Frequency Percent Valid Percent Percent

Valid #1131 5,000 24 10.7 10.7 10.7

1N

>/000 - 10,000 28 12.4 12.4 23.1

1IN

10,001 -

15,000 110 35 15.6 15.6 38.7

15,001 -

20,000 110 42 18.7 18.7 57.3

20,001 -

25,000 110 33 14.7 14.7 72.0

xnand 25,000 63 28.0 28.0 100.0

N

Total 225 100.0 100.0

. . o xa - & . - .
vinulaaviavinenusantannvlsziddransuazrisiusssuunnaunsali

Cumulative
Frequency Percent Valid Percent Percent
Valid LAgl 206 91.6 91.6 91.6
ivae 19 8.4 8.4 100.0
Total 225 100.0 100.0




- 203 -

o 1l =] =
nsaimaallvinulihinganla

Cumulative
Frequency Percent Valid Percent Percent
Valid Tudseina 141 62.7 68.4 68.4
svilseind 4 1.8 1.9 70.4
f:;l;“szﬁu’m 61 27.1 29.6 100.0
Total 206 91.6 100.0
Missing 9 19 8.4
Total 225 100.0
Fnuafeiitaalilinasiu
Cumulative
Frequency Percent Valid Percent Percent
Valid 1-2 A% 51 22.7 24.8 24.8
2-3 a3y 53 23.6 25.7 50.5
3-4 A% 32 14.2 15.5 66.0
:;l:"“ 4 70 31.1 34.0 100.0
Total 206 91.6 100.0
Missing 9 19 8.4
Total 225 100.0
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aiscavAviavinaItiianInug

Cumulative
Frequency Percent Valid Percent Percent
Valid Tailat 94 41.8 41.8 41.8
Tad 131 58.2 58.2 100.0
Total 225 100.0 100.0
FAUSERIALHEUNE T B A uNN2in
Cumulative
Frequency Percent Valid Percent Percent
Valid Tailad 194 86.2 86.2 86.2
Tat 31 13.8 13.8 100.0
Total 225 100.0 100.0
ansravAiiannaaInay
Cumulative
Frequency Percent Valid Percent Percent
Valid Tailad 79 35.1 35.1 35.1
Ta 146 64.9 64.9 100.0
Total 225 100.0 100.0
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aniszavatiatiluusetivanaluvdafludayalunisvineu

Cumulative
Frequency Percent Valid Percent Percent
Valid Tailad 207 92.0 92.0 92.0
Tad 18 8.0 8.0 100.0
Total 225 100.0 100.0
anisravAiiauvidudnen /9oy
Cumulative
Frequency Percent Valid Percent Percent
Valid Tailad 139 61.8 61.8 61.8
Tat 86 38.2 38.2 100.0
Total 225 100.0 100.0
anilszavdaug
Cumulative
Frequency Percent Valid Percent Percent
Valid Tailad 218 96.9 96.9 96.9
Ta 7 3.1 3.1 100.0
Total 225 100.0 100.0
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anisyavdau q da

Cumulative
Frequency Percent Valid Percent Percent

Valid 218 96.9 96.9 96.9

mmmsa’imas 1 4 4 97.3

AaNuseiula

1invu 1 4 4 97.8

Wimduaanile 1 4 4 98.2

Lwammmvmn 1 4 4 98.7

ADIATAUAST

LWsITaeNn3

Useifmansi 1 4 4 99.1

e

fau 1 4 4 99.6

imngmi'nv/lmu 1 4 4 100.0

Gaulaaius

Total 225 100.0 100.0
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vudumv'ldduyanala

Cumulative
Frequency Percent Valid Percent Percent

Valid Wi 84 37.3 37.3 37.3

wune'ldiase

AsauA¥/qned 89 39.6 39.6 76.9

{iav

raumsliliasiu 25 11.1 11.1 88.0

Wau

wiunelddu

AU 7 3.1 3.1 91.1

faudnun

Rtiiodad 15 6.7 6.7 97.8

13Nl

Auq 5 2.2 2.2 100.0

Total 225 100.0 100.0

BUNWEUYAAREIY Quverennens
Cumulative
Frequency Percent Valid Percent Percent

Valid 219 97.3 97.3 97.3

AgLiay

Tmnunagll 1 4 4 97.8

vinyey

asauns Nl 2 .9 .9 98.7

NNN 1 4 4 99.1

viauedu us 1 4 4 99.6

un.

muma:Lﬂsnﬂu 1 4 4 100.0

UDIAIANT

Total 225 100.0 100.0
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. o oo o &
MuUnUAdYAADIIOT1UNNAILN mmmumnﬁa’tm

Cumulative
Frequency Percent Valid Percent Percent

Valid 9 INsviEd 94 41.8 41.8 41.8
medadofiun 42 18.7 18.7 60.4
niaing 2 9 9 61.3
119 INTERNET 30 13.3 13.3 74.7
i?;:,ﬁﬁz:ﬁan 36 16.0 16.0 90.7
Auq 21 9.3 9.3 100.0
Total 225 100.0 100.0




- 209 -

nsutiayaandadug
Cumulative
Frequency Percent Valid Percent Percent
Valid 210 93.3 93.3 93.3

ANNAIANT 1 4 4 93.8
ﬂl‘iwlﬁuwuﬁ 1 4 4 94.2
viauen
amragm(nm 1 4 4 94.7
Audafine
maoluma‘ﬂu 5 9 9 95.6
Tuihs
wiRalfiune 1 4 4 96.0
c;;lutiﬂszﬂua% 5 9 9 96.9
Anel
138N 2 .9 .9 97.8
W3ENIATH 1 4 4 98.2
wIENIRFUU 2 .9 9 99.1
VFENIAIS 2 .9 .9 100.0
Total 225 100.0 100.0
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1l s = =
vinudszviulagaruinlaunnngatnsiziianla

Cumulative
Frequency Percent Valid Percent Percent
Valid 129 57.3 57.3 57.3
AuwaLiiaviu 1 4 4 57.8
Aunalfiagdu, Wi 1 4 4 58.2
ANTLUATAIDLSEN 1 4 4 58.7
a.agaeninuiafilusnnasgaunayin
: 1 4 4 59.1
unueE
Fondardesa 1 4 4 59.6
AALFLNN 1 4 4 60.0
dseiulannaauil 2 .9 9 60.9
dserulafigaia.agsen e
: : 1 4 4 61.3
TusaugauLaay
dssriulagauilaauizwseannasg
N ussenMdaautingaaan waziian 1 4 4 61.8
of]
Usgifmansgiunie Useifaansassen
o e . . ) 1 4 4 62.2
wngllandneraluagisasung
U niung wngiianuaiuauayil
. ; 1 4 4 62.7
LURIANUFUANNE
nafiaetyl 1 4 4 63.1
nzalu 186 Iwseaaé 1 4 4 63.6
NnERAUANNU 1 4 4 64.0
A 1 4 4 64.4
vmamm‘?i 2 9 9 65.3
AgTawe Adaalvai 1 4 4 65.8
NWIELEOADEFLNN 1 4 4 66.2
wszuasAaasawsztiugiasualonn
: 1 4 4 66.7
ADILIN
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Cumulative
Frequency Percent Valid Percent Percent

WILUNNARLTUUIAR, WILEIOUIAR,
J o - e 1 4 4 67.1
seanAuAung, dnAuy
WILUMNARLTIUIAR, WITUWIEIALAUAT
i oA 1 4 4 67.6
,INAunu(ganusiu)
WILTAUIAU LATWITUMLAR N
WARNWTIETANURILINLAETAINY 1 4 4 68.0
Aausuns
wszTdiowaned &e9u 1 4 4 68.4
uAsUgH Wz IRUNIUNS anenu

ca . o 1 4 4 68.9
Useihaansgiunia Awatways
uasIa uATs (Laus)delnaiuazany

. 1 4 4 69.3

wenenulunsasg
uasia.canlna.aasen 1 4 4 69.8
uasEBagse #AnInIAINNS 1 4 4 70.2
ManAfunaws 1 4 4 70.7
dantasiol, LA gauadd, LNEENE, JEWIU
. ¥ . 1 4 4 71.1
dnuwiiiuan, uyan
néfigaavagsanaunsadusaliiin-
tundr agsenAfinuuiaula’litias 618 1 4 4 71.6
Wins'le ldnautinufaza
et 1 4 4 72.0
ldanenunsyifaaasnssuaseiagsen
Uszriulaganilaanssulutananenu wy 1 4 4 79 4
fimuadvnsldgansusssuaiiunau vin ) ) ’
TiAsduaunsuazaulsziula
LTWUNEY 1 4 4 72.9
LINWIEINNT 2 9 9 73.8
NNSEIWNS TuaEaugEIE9IN Wi
g ldavusitsfelitAa +aranw+ian 1 4 4 74.2

Faolvignile
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Cumulative
Frequency Percent Valid Percent Percent
nnaisssumdsiad §laasiaunn
i ) 1 4 4 74.7
agseniaely
uwefiadfl pndana) ARsAaviRutinusn
o 1 4 4 75.1
ni
usanTantinuides wszdusonintinu
- " o 1 4 4 75.6
e amnliauuimiaage
iaalAneaLnw 1 4 4 76.0
iavTusat agsen 1 4 4 76.4
WiavTusatagsen Aadlusaiuasing 1 4 4 76.9
Nitsziiula wwsglifiazlsutinauLéu 1 4 4 77.3
Litnegldifimusanlanniolseamans
1 4 4 77.8
Lael
Twinse 9¥ma.agaen 1 4 4 78.2
Tumadauiiagse wasanhhiasfige
o 1 4 4 78.7
fianusavuunn
a1 dalsiauAaiasegaaaunn 1 4 4 79.1
Jafinasssudsyia 2.ag8en 1 4 4 79.6
Saafidfangaa Aaruouunn 1 4 4 80.0
Jaluagsen twsevinlisdnaoud 1 4 4 80.4
NRWWIZUY Nseaanilnanssusizau
o 1 4 4 80.9
&1 UTENANAR
MUY LWsERH anuude Waud 1 4 4 81.3
AMduus 1ae AUWNILWAT &9
o e 1 4 4 81.8
wifiauldiaaAn
qluie 1 4 4 82.2




-213 -

Cumulative
Frequency Percent Valid Percent Percent

luvie waadequadAntaLalFaLGTLIY
virlusiuliraaasiisyidaudde widn
nuede lisaagzaia yananniaulen 1 4 4 82.7
1vin
glunie agsen 2 .9 .9 83.6
gluitwsugaviiviseifaulnaun
) 1 4 4 84.0
g1IUY
agaen 6 2.7 2.7 86.7
agsen uAsUsu 1 4 4 87.1
aggen 2 Aliveely 1 4 4 87.6
agsen e faauiifiddenne

o . 1 4 4 88.0
UseiRanansunnun
ansen W dnsafienldanaluiu
o 1 4 4 88.4
LAen
agsen ey v udvilseifaans

. A 1 4 4 88.9
Tugduade
agsen wnstilunamiuasauing 1 4 4 89.3
agsen wsglianusauwasladaus
o . 1 4 4 89.8
Gavsmihaula
agsen awsstiunazan a1 liuiu 1 4 4 90.2
ALFENLAUNIIRZAIN 1 4 4 90.7
agsE WLV linIuEasm

en o < S 1 4 4 91.1

Useianaaslsdarauuiniadiu
agseNwIIzLiuM9lng 1 4 4 91.6
agseLaRzANENUUEIRAFOTATILNW 1 4 4 92.0
anseNUASTIUUIRE a1nAfR 1 4 4 92.4
anenudseifAans agen 1 4 4 92.9
aneulseidmansiaase gluie
) A ! 1 4 4 93.3

AN




-214 -

Cumulative
Frequency Percent Valid Percent Percent
anenulseifiaaninssuaseiagsan vin
y on . 1 4 4 93.8
Winulsgidemansuasdssinalng
anenulseifmaaseiduunan 1 4 4 94.2
anenulseifenansgluvia 1 4 4 94.7
anenulseifenansgluvia (asduurdn)
LRSALWILWNYT Taaduraudaiinisgua 1 4 4 95.1
fidaudinoazitdiuginuazaitinulianu ' ' '
fHufialunsausny
anenulseifianansgluvia MU
< . 1 4 4 95.6
wzn e lnainsennasdeu
anenudseifiAmaasgluvie dduudn
sgsas e lndadunaanuafey 1 4 4 96.0
ADIFOUN FA1UNAIIUNY
anenulseifianansagsen, dinuidiaga.
) . N 1 4 4 96.4
aassl
anenuilszifaansansaniwsziu
S e a 1 4 4 96.9
garunfduadanalaoy
anenuilszinamansagnaannsiugiag
" ' 1 4 4 97.3
LA
ANENUNTANTRNWIICUATAIALTEN LW
Usziiulaluaauiisneg uav 1 4 4 97.8
NWITUATATALGEN
aamulsyifamansgluviswiziiu
ganunfngraoudanusiaaidy 1 4 4 98.2
Useidianans
Ua1AZIWIIYTENI M 1 4 4 98.7
Tuding 1 4 4 99.1
1u9dy3 Useriula 1 4 4 99.6
19lsAunneaousiy 1 4 4 100.0
Total 225 100.0 100.0
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AMNAALUADIUNVIAUNLNNAANITAANITLIAA

v v 4
14ayanalluerinviesiien

A1519% 1 dayanaliinaanuinviawnaagalng

LA (N = 226) SREa
UIU

78l 93 41.15

IaTN 133 58.85

anl MUY OERE
finndn 20 1 24 10.61
21-301 60 26.54
31-40 7 55 24.43
41 Tadle) 87 38.49
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nNSANEN AUIU HGE
wiﬁtya;lw%ﬁ'mdﬁ 49 21.68
Bnynynee 136 60.17
g9nfFoyaynsis 18 7.96
B 13 5.75

VTN AU L GE
Wnizeu - dnAnen 29 12.83
419711119 15 8.84
g3NadIus9 34 15.04
WHNULTENANTU 113 50.00
FUAN9 16 7.07
B 14 6.19

sela I Fasay

§nN1 5,000 U™ 23 10.17
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