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Abstract

The research topic “The study of management potential of world’s heritage
tourism site- case study: Ayutthaya historical park and Sukhothai - Sri Satchanalai -
Kamphaeng Phet.” The purpose is for sustainable cultural tourism. It is the depict
research, utilizing qualitative research methodology by in-depth interviews with those
involved in the particular World’s heritage tourism sites and research survey on the
tourists’ opinions, along with the documental research and analysis of secondary data.
The data analysis emphasizes on logical analysis of data according to the interview and
field observations, by percentage statistics. The purpose of the research study is to
identify the management potential of world’s heritage tourism sites, its’ strengths,
weaknesses and challenged issues to be able to propose the suitable guidelines in the
managing of the world’s heritage tourism site in Ayutthaya, Sukhothai and Kamphaeng

Phet province.

The results reveal that the world’s heritage tourism site, the Ayutthaya historical
park and the Sukhothai - Sri Satchanalai - Kamphaeng Phet are considered to be the
attractive archaeological sites for tourists because they are world-class valuable

historical and cultural sources. The overall image in the management of these world’s
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heritage tourism sites is that the governmental authorities play stronger role than the
local community. Furthermore, the Ayutthaya historical park and the Sukhothai -
Sri Satchanalai - Kamphaeng Phet are different from each other in location, which results
in different challenges in area management. The Ayutthaya historical park is located
within the city, which undergoes the rapid economic growth, such as stores
establishment, intruding the area of world’s heritage site, whereas the Sukhothai -
Sri Satchanalai - Kamphaeng Phet Historical Park was set up separately from the
community area. Nevertheless, it is still facing issues of overlapping land with the

villagers’ housing and cultivating area.

The recommendation for policy making is that there should be area conservation
measures, conservation plan in environmental, as well as way of life management
simultaneously. The recommendation for tourism sites development is that both public
and private sectors should consecutively develop promotional documents about the
travel routes of the world’s heritage tourism sites through all media. The fundamental
infrastructures for tourist should be surveyed and improved, such as restrooms, parking,
signs, or proper explanatory signs, and garbage to accommodate the tourists’
demand. Furthermore, for Human resource management side, there should be proper
training for the entrepreneurs to be aware of the service-mind and improve their foreign
languages ability to be able to communicate with the tourists and offer the information

related to the tourism sites.



