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Abstract

Thesis Title Services marketing factors affecting efficiency of customer

service of Winai Auto Center Service Partnership Limited

The Researcher Narongchai Laipoosa

Level of Study Master of Business Administration (Business Administration)
Year 2010

Principal Thesis Advisor Assoc. Prof. Dr. Chittinan Chanetiyoung

Associate Thesis Advisor Dr.Waravit Prasitphol

247364

The purposes of the study were:1) to study the efficiency of customer service of Winai
Auto Service Center Partnership Limited, 2) to compare its efficiency of customer service,
classified by the personal factors and 3) to find out the services marketing factors affecting its
customer service. The samples of this research were 180 customers receiving service provided by
the center. The study tool was a questionnaires for data collection. The obtained data was
analyzed by using a package computer program. The statistics employed in this research were
frequency, percentage, mean, standard deviation, t-test, F-test, Scheffe’s method for testing the
pairs, and multi regression analysis.

The research results revealed that:

1. Overall, the efficiency of customer service was found at a high level. Taking each
aspect into consideration, it indicated that all aspects were also found at a high level.

2. Having compared the service efficiency, classified by their different personal
factors, i.e., genders, age, education levels, occupations, incomes and frequency of taking service
a year, it discovered that their opinions about its service efficiency were overall not found
different.

3. The services marketing factors in the aspects of service, place and service process

significantly affected the customer service at the signnificance level of .05.
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