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Thesis Title : Image of Government Savings Bank : A Case Study on Branches in Petchaburi

Province. Researcher : Mr. Khunakorn Saengsuriyong Major : General Management Year : 2010

Abstract

This research aimed to 1) study environmental factors of Government Savings Bank 2) study
image of Government Savings Bank 3) compare environmental factors of Government Savings
Bank classified by gender, age, education, occupation and income of customers 4) compare image
of Government Savings Bank classified by gender, age, education, occupation and income of
customers, and 5) study correlation between environmental factors and image of Government
Savings Bank. The sample group used in this research was customers using services at 7 branches of
Government Savings Bank in Petchaburi Province including Petchaburi Branch, Saphan Chomklao
Branch, Thayang Branch, Ban Laem Branch, Khao Yoi Branch, Cha Am Branch and Nong Yaplong
Branch, totaling 400 customers, using the method of proportional stratified random sampling. The
tool used in this research was questionnaires and the data analysis was conducted using frequency
distribution, percentage, mean, standard deviation, t-test, one-way analysis of variance, and
Pearson's Product-Moment Correlation Coefficient.

The summarized research result was as follows:

1. Environmental factors of Government Savings Bank in general regarding aspects of
officers providing services, building and facility, equipment and tools, and information recognition
in the customers’ views were in agreeable level.

2. Image factors of Government Savings Bank in general regarding aspects of social
role and quality in the customers’ views were in agreeable level, while the aspect of stability was in
considerably agreeable level.

3. Customers using services with different gender, age, education, occupation and
income had different views towards the overall environmental factors of Government Savings Bank.

4. Customers using services with different gender, age, occupation and income had
different views towards the overall image of Government Savings Bank.

5. Environmental factors and image of Government Savings Bank had positive

correlation in moderate level.
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