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Term Paper Title : Effect on Quality of Working Life of Civil Servants under the Department of
Provincial Administration Working in Nakhon Pathom Province According to the Civil Service
Act B.E.2551 Author : Mr.Banjong Jantasila Major : Urban and Rural Community

Development and Administration Year : 2011

Abstract

The purposes of this study were to: 1) determine level of effect on quality of
working life of Civil Servants under the Department of Provincial Administration working in
Nakhon Pathom Province according to the Civil Service Act B.E.2551 and 2) compare the effect
on quality of working life of Civil Servants under the Department of Provincial Administration
working in Nakhon Pathom Province according to the Civil Service Act B.E.2551 based on their
personal factors. The samples in this study were 95 Civil Servants under the Department of
Provincial Administration working in Nakhon Pathom Province. A questionnaire was used for
data collection. The data were analyzed with statistical methods to determine percentage, mean,
and standard deviation. The hypothesis was tested with t-test, one-way ANOVA, and Scheffé
match-paired test.

The research results were as follows:

1. The effect on quality of working life of the Civil Servants under the Department
of Provincial Administration working in Nakhon Pathom Province according to the Civil Service
Act B.E.2551 on the whole was at a high level; ranging from the higher mean score as the aspect
of social benefit, personal privilege at work, safe and healthy promotion, improvement
opportunity based on individual ability, rhythm of life, job advancement and security, cooperation
and interpersonal relationship, and appropriate and fair wage respectively.

2. Difference in length of time work as Civil Servants under the Department of
Provincial Administration working in Nakhon Pathom Province had different effect on their
quality of working life according to the Civil Service Act B.E.2551 significantly at 0.05 level,
while difference in gender, age, educational level, position at work, level of position, and monthly

salary did not yield any significant different effect on their quality of working life.
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