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The research aims to 1) study problems of information system management in
schools under Suphan Buri Educational Service Area Office 3, 2) study solutions for the
aforementioned problems and 3) compare the problems among schools under Suphan
Buri Educational Service Area Office 3 when the sample was classified with gender,
age, work position, authority, experience in information system management training,
work experience in information system management, éducation and school size. The
sample drawn using stratified sampling method numbered 329 school administrators
and teachers under Suphan Buri Educational Service Area Office 3, during the
academic year 2009. The Instrument used in this research was a questionnaire with a
reliability of 0.984. Data were analyzed in terms of mean, standard deviation, t-test,
one-way ANOVA and Scheffe’s method. -

The results were as follows:

1. in overall, the problems were rate at the highest level. Considering a mean
value of each aspect individually, the researcher found that personnel aspect and
environment aspect had the most problems. However, system aspect was found with
the least problems.

2. solutions for the revealed problems were shown at the highest level. The
aspects which solutions were proceed the most were personnel aspect and system
aspect, while, environment aspect was the least.

3. the problems were found differently when the sample was classified with
gender, age, authority, knowledge from information system management training, work

experience in information system management and education at a significance level of



249647
.05. Conversely, the problems were not found differently when the sample was

classified with work position and school size.
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