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The objectives of this research were: to study the work efficiency of Non-
Commissioned Officers (NCQO’s) working at the Headquarters, 9" Infantry Division; and,
the factors that had affected the work efficiency. The researcher had collected the data
receiving back from all of the 181 questionnaires questioned to those NCO's of the 9"
Infantry Division. The tool used in this study was an invented questionnaire. The data
were analyzed by the use of simple statistics like frequencies, percentage, mean, and
standard deviation, Chi-Square Test, Stepwise Multiple Regression Analysis and
Content Analysis.

The research results have shown that:

1. The bersonal factors of the NCO’s are not related with the level of their work
efficiency.

2. The factors have affected the work efficiency of those NCO'’s by the use of
Stepwise Multiple Regression Analysis have found out that the factors on relations with
colleagues have correlated with their work efficiency the most, following by factor on
work characteristic and management policy as shown in the following equation:

Work Efficiency = 0.410 + 0.301 (Management Policy) + 0.453
(Relations with Colleagues) + 0.169

(Work Characteristic)
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3. The overall level of work efficiency of the NCO’s working at the Headquarters of
9" Infantry Division is rated at a high level. Taking into consideration by each aspect has
shown that the aspect on the consumption of the least resources has an effect which is
rated at a moderate level. The aspect of work is correct and quick, and, the aspect of

satisfaction has an effect which is rated at a high level.
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