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ABSTRACT 2 4 8 0 8 2

The purposes of this study were to 1) study factors affecting the use of
services at internet shops in the area of Mueang District, Lop Buri Province, 2) compare
factors affecting the use of service at internet shops when the sample was classified
with gender, age, education, occupation and average monthly income. The sample
numbered 350 customers who used services at internet shops in the area of Mueang
District. The instrument used in this research was a questionnaire to a reliability of 0.90
using to collect the data during 10-31 August 2010, to a re. The data were analyzed in
terms of frequency, percentage, mean, standard deviation and t-test. One-way ANOVA
and Fisher's Least-Significance Difference were used for the comparison of 2 variable
groups and 3 (and more) variable groups, respectively.

The results showed that:

1. in overall, the factors affecting the use of services at internet shops in
Mueang District, Lop Buri Province were rated at a high level. Individually considered
each aspect, these factors were ranged in descending order of mean values as follows:
1) physical appearance, 2) product, 3) personnel, 4) the use of service, 5) place,
6) price and 7) marketing promotion.

2. the comparison showed that the factors affecting their use of internet
services were different at a significance level of .05 and .001 when the customers were
classified with gender and average monthly income, respectively. However, the factors
were not different at a significance level of .05 when customers were classified with

age, education and occupation.
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