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Abstract

Thesis Title Organizational Commitment: A Case Study of The

Klongchan Credit Union Cooperative Limited

The Researcher Penpaksorn Jumnongjai

Level of Study Master of Business Administration (Business Administration)
Year 2010

Principal Thesis Advisor Asst. Prof. Dr. Kritchanont Bungkrai

Associatg Thesis advisor Dr. Supaporn Prumruesri

247775

The purposes of this research were 1) to study organizational commitment of members of
Klongchan Credit Union Cooperative Limited classified by their personal factors, i.e. gender, age,
period of being member, occupation, number of shares, monthly income and level of education 2)
to examine management factors that affected level of organizational commitment and 3) to
investigate relationship between the members’ personal factors and management factors of
Klongchan Credit Union Cooperative Limited. The population for this survey was 10,516
members of Klongchan Credit Union Cooperative Limited. By random sampling using Krejcie &
Morgan table found 385 samples. Questionnaire was used as a research instrument. The data were

analyzed by using percentage, means, standard deviation, t-test, F-test and Chi-square.

The research results revealed that: 1) The different in personal factors such as gender, age,
period being membership, occupation, salary per month and level of education from members of
Klongchan Credit Union Cooperative Limited have different in organization commifment by
statistical significance at the level of .05 except number of share. 2) The different in Management
factors effect no different in organization commitment by statistical significance z.nt the level of .05
and 3) Personal factor related with Management factors by statistical significance at the level of

1

.05.
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