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Master's Report Thesis: Personal Factors and Work Motivation Affecting Job
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The purpose of this study was to investigate personal factors and work
motivation that affected job performance satisfaction of MEA headquarters staff,
Ploenchit.

The results of the study showed that:

1. Most respondents were female, with ages between 44-52 years old, holding
bachelor's degrees, were at position level of 8-10, were married, earned a monthly
income of 32,001 to 52,000 baht, and have been in services for 12-20 years. Work
motivation and job performance satisfaction overall were at a high level.

2. Age, education background, position level, monthly income, and period of
services affected job performance satisfaction at levels of .01 and .05 statistical
significances.

3. The correlation coefficients of variables positively correlated with the
increasing rates of job performance satisfaction at a level of .01 statistical significance.

4. The analysis of work motivations affected job performance satisfaction was
specifically categorized as follows:

4.1 Work motivation overall and power motivation affected job performance
satisfaction in terms of achievement at a level of .01 statistical significance, or 36.2
percent.

4.2 Work motivation overall affected job performance satisfaction in terms

of recognition at a level of .01 statistical significance, or 11.4 percent.
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4.3 Work motivation overall affected job performance satisfaction in terms
of work nature at a level of .01 statistical significance, or 8.6 percent.

4.4 Achievement motivation and affiliative motivation affected job
performance satisfaction in terms of responsibility at a level of .01 statistical
significance, or 40.7 percent.

4.5 Achievement motivation affected job performance satisfaction in terms
of career progress at a level of .01 statistical significance, or 5.4 percent.

4.6 Achievement motivation affected job performance satisfaction in terms
of planning, policy, and management at a level of .01 statistical significance, or 4.1
percent.

4.7 Work motivation overall affected job performance satisfaction in terms
of salary and benefit at a level of .01 statistical significance, or 7.6 percent.

4.8 Work motivation overall affected job performance satisfaction in terms
of relationships with colleagues and supervisors at a level of .01 statistical significance,
or 12.4 percent.

4.9 Work motivation overall affected job performance satisfaction in terms
of work environment at a level of .01 statistical significance, or 8.1 percent.

4.10 Work motivation overall affected job performance satisfaction in terms
of security at a level of .01 statistical significance, or 4.7 percent.

4.11 Work motivation overall affected job performance satisfaction overall

at a level of .01 statistical significance, or 15.7 percent.
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