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Abstract

The purposes of this research were to: 1) study the level of operational efficiency performed
by personnel working in Nakhon Pathom Provincial Administrative Organization; 2) compare
personal factors in the personnel with the operational efficiency performed by the Provincial
Administrative Organization and 3) study the relationship between modern public human resource
management the efficiency performed in Nakhon Pathom Provincial Administrative Organization. The
sample group consisted of 152 personnels working in Nakhon Pathom Provincial Administrative
Organization. A questionnaire was used for data collection. The data were statistically analyzed by
percentage, mean and standard deviation. The hypotheses were tested with t-test, F-test, one-way
ANOVA and Scheffé match-pair test.

The research results were as follows:

1. The level of operational efficiency performed by personnel working in Nakhon Pathom
Provincial Administrative Organization from the evaluation was at a high level, as well as individual
aspects ranging from the aspect of working environmental, budget, personnel and facilitating
respectively.

2. When comparing personal factors of the personnel with the operational efficiency performed
by the Provincial Administrative Organization, it was found that difference in age, educational level and
length of working time did not yield any different effective performance of Nakhon Pathom Provincial
Administrative Organization, whereas difference in gender and working positions shown significant
different performance of the Provincial Administrative Organization at 0.05 level.

3. Relationship between modern public human resource management ; namely, recruitment
and placement, motivation for personnel with pay, managing performance results and moral
performance, was positive at a high level on the operational efficiency performance of Nakhon
Pathom Provincial Administrative Organization on the operation of personnel, budget, facilitation and

working environment.

(4)



