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Bang Khonthi District in Samut Songkhram Province Author: Mrs.Sineenart Permto Major: Urban

and Rural Community Development and Administration Year: 2011

Abstract

This research aimed to study 1) the performance of local tax collection of
Subdistrict Administrative Organizations in Bang Khonthi District, Samut Songkhram Province, 2) the
factors affecting efficiency of local tax collection efficiency and 3) the efficiency of local tax
collection of the personnel of Subdistrict Administrative Organizations in Bang Khonthi District,
Samut Songkhram Province. The 222 samples in this research were people paying the local tax. The
sample size was calculated by using Taro Yamane’s formula. The research tool for collecting data was
the 5-level rating scale questionnaire. The data were analyzed by using percentage, mean, and standard
deviation.

The research results were that:

1. The performance of local tax collection was overall at a moderate level. The 3
aspects with a high level were justice, certainty, and equality.

2. The factors of local tax collection were overall at a moderate level. The aspect of
law concerning equity and equality was at a high level.

3. The efficiency of local tax collection of Subdistrict Administrative Organizations
was overall at a high level. The aspects of places for tax collection, related law and regulations,
and tax collecting methods were at a high level, whereas the cost of tax collection was at a
moderate level.

The research finding was that the performance of local tax collection was at a high
level, especially in the aspects of facilitation in tax collection and law and regulations of tax
collection, whereas the aspects of flexibility and administration of tax collection were at a
moderate level. The Subdistrict Administrative Organizations should improve and develop the

local tax collection in the aspects of justice, equality, and carefulness in tax collection service.
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